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PREFACE 



The general purpose of this occupational analysis is to provide a workable iffeference to ^e instructor of commercial 
cleaners at the entry level. The need for properly trained and skilled employees Ls^ very Important "since the life span 
of a building is influenced more by the quality of custodial work ^han by any othei: factor. 



Jhe tasks selected for this analysis were chosen according to the most frequently performed or were indicated as 
important on a state wide survey of employers from schools, hotels, motels, nursing homes, hospitals and other 
commercial institutions. 

This publication was organized so that the reader could correlate the housekeeping requirements^ included herein 
with the operational functions of any particular building. * - / 
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JOB DESCRIPTION 



The institutional and commercial cleaner is often referred to as a maid, housekeeper, janitor, custodian or service 
worker. The cleaner's main responsibility, whether he/she is employed at a health institution, motel, school or * 
for a contract cleaner, is to keep the building in a clean a^d orderly manner. The cleaner is responsible for cleaning 
and caring for rooms, lobbies, special areas and bathrooms. The cleaner must care for all the building surfaces ' 
and furnishings. Fpr optimum cleaning, the cleaner must also b^ able to care for his cleaning equipment. Minimal ^ 
record keeping is required of the worker. 
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IX 



Caring for Rooms * ^ 

1 Enter guest room 

2 E^nter patient's room 

3- Complete preliminary room check 

4 Replenish disposable guest supplies 

5 Replace li^t bulb in light fixture 

6 Spot clean washable surfaces 

7 Damp dust washable surfaces 

8 Dust all horizontal building surfaces and futures 

9 Dust wood furniture with treated dust cloth 

10 Clean metal furniture 

11 Collect soiled laundry 

12 Strip bed 

13 Disinfect bed 

14 Make unoccupied bed 

15 Make guest bed 

16 Clean 6ccupied bed 

17 .Complete final ^oom check' 




(TASK STATEMENT) Enter Guest Room 



TOOLS. EQUIPMENT. JVIATERIALS. 
OBJECTS ^CTED UPON > 



Maid sign 
Pass key 



DECISIONa 



1. Decide if room should be entered 



10 



STEPS 



1. Knock on door 

2. If no answer, unlock door and announce 
maid 

3. Displ^iy maid sign 

4. If someone answers, tell them you'll 
return later 

5. Go to next room 



CUES 



1. No response 
NifliitjlM^y locked 
Resp^sefeom {room 



' SAFETY - HAZARD 



ERRORS 



1. Someone being in room 



11 



(TASK ST^EME NT) Enter Guesf Room 

SCIENCE 



Behavior ial sciences 

Courtesy 
Personal hygiene 




MATH - NUMBER SYSTEMS 



COMMUNICATIONS 



PERFORMANCE MODES 



1, Speaking 

2, Listening 
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_ EXAMPLES 

1. Excusing self from occupied room 

2. Response from room 



SKILLS/CONCEPTS 

1. Enunciation 

2. Interpretation i-^ ^ 
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(TASK STATEMENT) Enter Patient's Room 



TOOLS, EQUIPMENT, MATERIALS, 
OBJECTS ACTED UPON 



STEPS 



SAFETY - HAZARD 



Housekeeping cart 



1, Place cart near wall by room being ^ 
cleaned . 

2, Knock o^oor and walk in 

3, Greet patient pleasantly by name 

4, Introduce yourself and give title 

5, Explain-why you are in room 

6, Do work pleasantly with little con- 
versation as possible 

7, Leave room 



Cart-blocking door or corridor 



DECISIONS 

!• Determine when to enter patient's 
room 



14 
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CUES 

1, Activity of patient 



ERRORS 

!• Entering room when patient is 
. sleeping 

eatirf^ 
' very 111 ^ 

has visitors or 

being treated by physican or nurse 

15 




SCIENCE 



Behavior ial sciences 1 

Courtesy and taot 

Emotional contrt^l 

Relationships with patients 
Personal hygieile 




MATH - NUMBER SYSTEMS 



COMMUNICATIONS 



PERFORMANCE MOt)ES 

1. Speaking 

2. Listening 



\. Greet pa|ient 

Introduce self 

State reason why in room 
2. Requests of patient 
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SKILLS/CONCEPTS 



r. Clarity of expression 
Enunciation 

2. Hearing 
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(TASK STATEMENT) Complete Preliminary Room Check 



TOOLS. EQUIPMENT. MATERIALS. 
OBJECfS ACTED UPON . 



STEPS 



SAFETY - HAZARD 



Room check sheet 



, DECISIONS 

1. Determine if items checked meet: 
standards 



18 
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!• Report damage done to room, furniture, 
equipment immediately 

2. Report articles left by giiest imme- 
diately 

3. Check lights for replacement 

4. Check T.V. and radio 

5. Adjust air conditioner or heat ^ ' 
6» Report missing items 

7. Inspect room for dafirnage 

8. Check plumbing 



Electric shock 



CUES 



1. Establishment standard 



ERROfRS 



1; Loss of time/redoing work 



X 



(TASK STATEMENT) Complete, jgieliminary Room Check 




COMMUNICATIONS 



PERFORMANCE MODES 



1* Viewing 
2. Writing 



ERIC 
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EXAMPLES 



1. Room accessories 
2; Roam report 



SKILLS/CONCEPTS 

1. Visual analysis 
Making judgments 

2. 'Reports jr\ 
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(TASK STATEM 



ENT) Replenish Disposable Guest Supplies 



TOOFLS, EQUIPIV|ENT, MATERIALS. 
OBJECTS ACTED UPOW ' 



STEPS 



SAFETY - HAZARD. 



Disposable supp 
' supervisor 



ies as des ignated by 



DECISIONS 



1. Determine if supplies are needed 
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1. Check disposable supplies ^ 
^2, Replace bathroom sup|)lies (ex, toilet 
tissue, facial tissue, soap, shoe shine- 
strip, etc.) 
3, Replace room supplies (ex, drinking 
glasses, stationary, etc.) 



cufes 



Guests jchec king out 
' Article used 
Supply depleted 



ERRORS 



1. Unsanitary item 

^ 
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(TASK STATEMENT) Replenish Disposable Guest Supplies 



SCIENCE 



MATH - NUMBER SYSTEMS 



Use of numbers-counting 



t 




COMMUNICAtlONS 




PERFORMANCE MODES 




EXAMPLES 


sklLLS/CONCEPTS 


1. Viewing 

- - - - J - - 


c 


1. Supplies depleted - ■ • 


1. Visual analysis, making judgements 

J 

» 


i 

o — ' 


\ 

\ 
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(TASK STATEMENT) Replace Light Bulb in Light Fixture 



TOOLS. EQUIPMENT. MATERIAL^, 
' OBJECTS ACTEa UPON 



Light fixture 

New bulb, of like volts "^nd watts of 
old bulb 



/ 




D6CIStOIMS 



1> ilgtermine size 6i light bulb to be used 
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STEPS 



1; Tu^n lamp off 

2, Unscrew old* bulb 

3, Screw in new bulJj 

4, 'turn lamp on 



CUES 

1. Size of old light bulb 

2, Type of shade material 



SAFETY - HAZARD 



Electrical shock 

Hot bulb-burnt fingers 

Don't force old bulb out, it could break 



ERRORS 

1. Replace incorregt size of light bulb 

2. Overheat shade 
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(TASK STATEMENT) Replace Light Bulb in Light Fixture 



SCIENCE 



MATH - NUMBER SYSTEMS 



Electricity as applied to safety Aiazards 
Transmission of heat 



Recognize coding 



COMMUNICATIONS 



PERFORMANCE MODES 



1. Reading 



EXAMPLES * 



1. Codes pn bulbs and t>ox 



V 



SKILLS/CONCEPTS 



!• Numerical codes and symbols 
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(TASfK STATEMENT) Spot Clean Washable Surfaces 





TOOLS, EQUIPMENT, MATERIALS, 








OBJECTS ACTED UPON 


STEPS 


SAFETY - HAZARD 




Cleaner disinfectant .solution 


1, Prepare cleaner disinfectant solution 


Skin irritation-handling and use of 




OpiTay JJULLic 


^« /^ssernDie suppiies 


Cleaning cnemicais 




Cloths, sponges 


3, Spray soiled surface with cleaner dis- 






Ladder, if n^essary 


infectant 


Ladder-falls 






4, Wipe clean ^ 






5, Put away supplies 






# 


t' 




i 










DECISIONS 


CUES 


X ERRORS 

/ ^ 




1. Determine need for gpot cleaning 

•5 

1 


1, Evident smudges and* soil 


' 1, Unsanitary condition 
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(TASK STATEMENT) Spot Clean Washable Surfaces 



SCIENCE 



MATH - NUMBER SYSTEMS 



Bacteriology-control of microorganisms 
Chemical disinfection-technique 
Detergent action 
Dermatitis 



Ratio and proportion-cleaner disinfectant/water 



1 



COMMUNICATIONS 



PERFORMANCE MODES 



1. Viewing 
.2. Reading 



22. 



EXAMPLES 



1. Evident smudges, 

2. Clean surface 
LajDel directions 



SKILLS/CONCEPTS 



1. Visual analysis 

2. Making judgments 
Terminology 
Comprehension 



(TASK STATEMENT) Damp Dust Washable Surfaces 



TOOLS, EQUIPMENT, MATERIALS, 
OBJECTS ACTED UPON 



Cleaner-disint'ectant solution, bucket 
Clean rinse water, bucket 
Cloths, sponges 



DECISIONS 



1. Determine frequency of prSCedure 



STEPS 



1, Prepare cleaner-disinfectant solution 

2, Saturate cloth with solution ' 

3, Wring out cloth as dry as possible 

4, Wipe washable surfaces 

5, Rinse cloth when^irty 

6, Repeat step 2, 3/4, 5^ — - ^ 

7, Clean up 



SAFETY - HAZARD 



Skin irritation-handling and use of clean 

ing^chemicals v 
Air contamination-dust particles 



CUES 

1. Establishment's standard 
Dust accumulation 



ERRORS - 
i. Unsanitary condition;, . 



(TASK STATEMENT) Damp Dust Washable Surfaces 



J 


Science 


MATH - NUMBER SYSTEMS 


Bacteriology -conditBns affecting growth control of microorgan- 
isms ' • \ 
Chemical disinfection 

Detergent action 1 ^ - , • 
Dermatitis , ' J 


Raftio and proportion-cleaner disinfectant, water 






i 

\ ■ , 
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) 

A 
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COMMUNICATIONS — ^ . ^ 

' ' r 





PEflFORMAN(iE MODES 



1, Seeing 
2* Reading 
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EXAMPLES 



li Dust particles 
2. Label directions 



] 



SKILLS/CONCEPTS 



!• Inking judgmi 
Visual analysis 

2. Comprehension 
Terminology 
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(TASK STATEMENT) , Dust All Horizontal Buil'ding Surfaces and Fixtures 



TOOLS, EQUIPMENT, MATERIALS, 
OBJECTS ACTED UPON 



Treated dust cloth 
Ladder 

Metal container 




DECISIONS 



\i Determ ine^ frequency o 



procedure 



38 
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STEPS 



1, Fold dust clotfi into 32 squares 

2, Move cloth in strai^t .overlapping 
strokes 

3, Unfold and use clean surfaces as needed 

4, Begin at entrance and move around 
room 

5, Work from top to bottom * 

6, Store treated cloth in metdl container 




SAFETY - HAZARb\^ 



CUES 

1. Establishment^B standard 
^ Dust^a^^feumulation 




Fire - improper storage /jCreated dust 

cloth vv 
Ladder-falls \ - 

Air contamination-dust particles 



ERRORS 
1. Unsanitary condition 
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(TASK STATEMENT) Dust All Horizontal Builcjing Surface^^and Fixtures 




SCIENCE 



Transmission 6f microorganisms - air borne * 
B^cteriology-cqnditions affecting growth control of micro- 
organisms ' ^ 
Dust retention properties of treatment * \ ^ 
Principles of combustion 



M/VTH - NUMBER SYSTEMS 



Geometric, area 



/ 



COMMUNICATIONS 



PERFORMANCE MODES 



1. Seeing. 
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EXAMPLES 



1. Dust particles 



17 



SKILLS/CONCERTS 



!• Visual analysis 
Making judgments 
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(TASK STATE(VIENT) Dust Wood Furniture With Treated Dust Cloth 



TOOLS, EQUIPMENT, MATERIALS, 
OBJECTS ACTED UPON 



Treated dust cloth 
Metal container 



STEPS 



1. Fold treated dustncloth into 32 s'^uares 

2. Use straight ove^rlapping strokes 

3. Wipe cloth ovferwood surfaces, top to 
bottom; hig^ to low 

4. Unfold and use clean cloth surface 
as needed 

. Move objects to dust under them 
6. Stpre treated dust cloth in metajL^on-^ 
^'..Itainer 



DECISIONS 



1. Determine when to turn cloth over 



- CUE^ 

1. Dirty cleaning surfaces 



SAFETY T- HAZARD 



Splinters 

Fire-improper storage of treated dust 
cloth 

Air contamination (dust particles) 




ERRORS 

f 

1. Inefficient cleaning job 



(TASK STATEMENT) Dust Wood Furniture With Treated Dust Cloth 
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SCIENCE - ^ 


, MATH - NUMBER SYSTEMS 


Principles of combustion (flammable solvents) 
vFlulrf dynamics (ventilation) 

Transmission of mici^oorganisms (air borne) * 
Bacteriology-conditions affecting growth control of micro- / 

organisms 
Dust retention properties of treatment 


Geometric -area 

• 


i 


• * • 
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COMMUNICATIONS 



PERFORMANCE MODES 
1. Viewing 
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EXAMPLES 



1. Dust-free wood surface 



r 



SKILLS/CONCEPTS 



1. Visual analysis 
Making judgments 
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(TASK STATEMENT) Clean Metal Furniture 



TOOLS, EQUIPMENT, MATERIALS, 
OBJECTS ACTED UPON ' 

Cloths 

Mild detergent solution; pail 
Warm water, pail 
Treated dust cloth 
Metal container 
Special metal cleaner 



STEPS 



!• Prepare detergent solution 

2, Assemble supplies 

3, Dust furniture with treated dust cloth 

4, Wipe sB^ce with solution 

5, Rinse wiu^arm water 

6, Dry and polish with soft cloth 

?• Use special metal cleaner when and if 
needed 

8. Store treated dust cloth in metal 
container 



SAFETY - HAZARD 



Cuts-sharp edges 
Skin irritation 

Handling and use otcleaning chemicals 
Fire-improper storage of treated dust 
cloth 

Air contamination-dust particles 



DECISIONS 

!• Determine type of cleaning product 
to use 



CUES 



!• Type of metal 
Type of soil 



ERRORS 



U Damage to finish 



(TASK STATEMENT) clean Metal Furniture 

SCIENCE 



MATH - NUMBER SYSTEMS 




Detergent action 

Retention of dust particles 

Principles of combustion (flammable solvents) 

Effects of friction-polishing 

Action of an abrasive 

Dermatitis 

Transmission of microorganisms -air borne 
Capillary action (absorption) 



Ratio and propdrtion-detergent/water 



COMMUNICATIONS 



PERFORMANCE MODES 



1. Viewing 

2. Reading 



FRir 



EXAMPLES 



1. Soil accumulation 



2. Label direction 



\ 



SKILLS/CONCEPTS 



1. Visual analysis 
Make judgment 

2. Comprehension 
Terminology 



(TASK STATEMENT) Collfect Soiled Laundry 



TOOLS, EQUIPMENT, MATERIALS, 
OBJECTS ACTED UPON 



STEPS \ 



5AFETY - HAZARD 



Soiled linen cart 

Soiled linen hamper bags 

Clean linen hamper hkgs 




1. Remove soiled linen from bea^and bath- 
room ' 

2. Place soiled linen in hamper teg 

3, Close hamper bag when filled 

4, Load all hamper bags ontg soiledrlipen 
carts 

5, Transfer cart to nearest soiled linen 
chute 

6. Replace the hamper rack with clean 
ILnen hamper bags * 

1. Re^^n rack to storage area 



DECISIONS 



°1. Determine when clean bags are/needed 



I 3 
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CUES 



1. Bags are full 

Bags disposed In laundry^chute 



i 



Body mechanicstliftlng * a 
Direct contamLnation*air cobtamination 



dust particles 



1 



> 



ERRORS 



"1, Unsanitary condition 
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ASK STATEMEiyH) goUect Soiled Laundry 



' SCIENCE 



MATH \ NUMBER SYSTEMS 



•Bacteriology-conditions affecting growth of bacteria 
Transtfl^ici^ of microorganisms-direet contact 




I 



COMMUNICATIONS 



PERFORMANCE MODES 



^1. Viewing 



o ^2 ■ 
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EXAMPLES 



1. Piles of laundry 
Fullness of bags 



SKILLS/CONCEPTS ' 

1. Visual analysis 

Making j udgments ^ 



53' ^ 
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•(TASK STATEMENT) Strip Bed 





TOOLS. EQUIPMENT. MATERIALS. 
OBJECTS ACTED UPON 


STEPS 


SAFETY ^ HAZARD 




Laundcy bag 


1. Fold bedspread and blanket to reuse 
^ change as needed 

2. Loosen sheet around bed 

3. Remove pillow cases 

4. Fold -outer «dges inward 

5. Fold into narrow bundle 

6. Fold in 'ends ^ 

?• Place in laundry bag 


Direct contamiaation 

Cuts and bruises-sharp corners 

Air contamination-dust particles 


V 






§ 




* * 








DECISIONS 


1/ Establishment's standard-soiled bed- 
spread 


\L n 11 V-/ r»o 




Determine when to change bedspread 


!• Unsanitary condition 


54 
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(TASK STATEMENT) Strip Bed 



SCIEf\(CE 



MATH - NUMBER SYSTEMS 



Transmission of microorgairism - direct contact and air-borne 
Bacteriology-conditions that aifeet growth of bacteria- 



V,. 



COMMUNICATIONS 



PERFORMANCE MODES 



1. Viewing 
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EXAMPLES 



1. Soiled bedspread 



25 



SKILLS/CONCEPTS 



1. Visual analysis 
Make judgment 
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(TASK STATEMENT) Disinfect Beds (Bed Scrub) 



f 


' TOOLS, EQUIPMENT, MATERIALS, , 
OBJECTS ACTED UPON 


STEPS 


SAFETY - HAZARD ' 


V 


Spray bottle with cleaner disinfectant 

solution 
Soiled line Hamper bag 
Cloths 

Bucket with clean water 

if * 

* 

* 


^. ^ f 

1, Pr.epare cleaner-disinfectant solution 

2, A'ssemble supplies and equipment 

3, Raise bed 

4, Carefully remove bed linens by folding 
covers toward the center 

5, Place bed linens in soiled linen hamper 
l)ag 

6, Wash mattress (turn and wash <)ther 
side) 

7, Check mattress for damage (holes, etc, ) 

8, Wash entire bed, include 
headboard (back & front) 
footboard (back & front), legs, wheels 
coasters, exposed portion of springs^ 
cranks, side rails-* etc. 

9, Rinse and dry all bed parts 

10, Lower bed 

11, Clean-up 


Body mechanics-sprains or stra\ns 

Skin irritation-handling and use of^cleaner 

chemicals * ^» | 
Direct contamination J 
Cuts and bruises -sharp edges 




^ DECISIONS \ 


CUE$ 


ERRORS , 




1, When to replace mattress 


!• Extremely soiled mattress / 


1. Unsanitary mattress in use 


5c 


* 


\ 
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(TASK STATEMENT) Disinfect Beds (Bed Scrub) 



SCIENCE 


MATH - NUMBER SYSTEMS 


Transmission of organism-ciirect contact 
Dermatitis 

Chemical disinfection 

Bacteriologyconditions affecting growth of bacteria 




Measurement (liquid) 

• 




* 


• 


• 






COMMUNICATIONS 



PERFORMANCE MODES 

1. Viewing 

2. Reading ^ 
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EXAMPLES 



1. Soiled mattress 
Clean bed 

2. Label directions 



SKILLS/CONCEPTS 



1. Visual analysis 
Make judgment 

2. Terminology 
Comprehension 



61 , 
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(TASK STATEMENT) Make Unoccupied Bed 



TOOLS. EQUIPMENT. MATERIAL^ 
OBJECTS ACtED UPON 



STEPS 



SAFETY - HAZARD 



DECISIONS 



6£ 



14. Go to other side and finish mitering 
lowey corner 

15. Form cuff at head 

16. Put pillow case on pillow 

17. Place pillow at head of bed 



ERIC, 



V 



CUES 



ERRORS 
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(TASK STATEMENT) Make Unoccupied Bed 



TOOLS, EQUIPMENT, MATERIALS, 
OBJECTS ACTED UPON 



STEPS 



SAFETY - HAZARD 



7 

^^tcfa^ress cover and pad \ 
Draw sheet (rubber or plastiq) 
Cotton draw sheet / ^ 

Flat sheets (2) . 
Pillowcase 

/Blanket (1-2) 

N^pread 




DECISIONS 

1. Determine if sheets are drawn tight 
eno^h 

2 . To mke one sidteat a timfe 



1. Assemble bed linen 

2 . Raise bed 

3. Remove soiled linen 

4. Cover mattress with cover 

5. Put mattress pad on bed 

.6. Place bottom sheet on one side of bed 
* ' miter top corner 

7 . Place rubber or plastic draw^heet on 
the same side 

8. Place cotton draw sheet on the* same 
side 

9. On opposite side tuck and pull sheets 
tight and miter top corner of bottom 
sheet ^ 

10. Place top sheet on one side 

11. Place blanket on one side 

12. Place spread on one side 

13. Miter lower corner of each 



Body 'mechanics - sprains and strains 
Direct contamination ^ 
Cuts and bruises - sharp edges 






1. Wrinkles 



cms 



Instructor's directions 
Quantity of work to .complete 



ERRORS 
1 . Patient with bed sores 



ipg time ai 




2. Worker wasting time and energy 



Iirwfx — X 

■ -1. 

SCIENCE 

♦ 


math"^^^1jumber sVstems * 


Transmission of microoganisms -direct contdiCt^^ 
Motion .and time economy 
Personal hygiene 


Jt 


Geometric -angles, mitered corners 

Knowledge of geometric relationships -parallel ^ynimetry 








t 






V 


COMMUNICATIONS 



PERFORMANCE MODES 



1. Viewing 



er|c. 
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EXAMPLES 



1. Judgingtdistances 



SKILLS/CONCEPTS 



■ 1. Making judgments 



31 



. (TASK STATEMENT) Make Guest Bed 



TOOLS, EQUIPMENT, MATERIALS, 
OBJECTS ACTED UPON ' 



,2 Sheets 
2 Pillowcasas - 
1' Blanket 
1 Bedspread 
1 Mattress pad 



STEPS 



DECIStONS 

!• Determine If flat or fitted sheets are 

used , ' • * ' 

2, Determine order bedmaklng operation 



1. Assemble supplies in order of use 

2. Place mattress pad 

3. Place bottom sheet, miter one iside 

4. Place top sheet 

5. Place blanket, turn top sheet over 
blanket 

|6. Miter, lower corners 

7. PulVsheets and blanket to other side 
and repeat steps 3, 4, 5, 6 

8. Put plllbws in pillowcases' 

9. Place pillow at head of bed^ 
10. Put spread* in place 



SAFETY - HAZARD 



CUES - 

1. Durability, cast, availability 

2, The order you put them on ,the bed 



Body mechanics-back strain 



ERRORS 



1. None 

2. Wasted motion 
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(TASK STATEMENT) > Make Guest Bed 



SCIENCE 




Personal hygiene 
Motion and time economy 



MATH - NUMBER SYSTEMS 



Geometric -angles, 'knitered corners 

Knowledge of geometric relationship-parallel, symmetry 



COMMUNICATIONS 



PERFORMANCE MODES 



U Seeing 



70 



ERIC 



1. Neat bed 



/ 



EXAMPLES 



33 



/ SKILLS/CONCEh^S 

1, Visual analysis " 
. ^ , .Malfe judgment 
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(TASK STATEMENT) Clean Occupied Bed 





TOOiS, EQUIPMENT, ^lATERIALS, 
OBJECTS ACTED UPON 


STEPS 


SAFETY - HAZARD 






Spray bottle with cleaner-disinfectant- 
solution 
Cloths 
Rinse water 
Budkef 

t 

ft 

- { 


1, Prepare cleaner - disinfectant solution 

2, Assemble supplies 

3, Wash headboard & foot 

4, Raise bed & clean thoroVighly underneath 

5, Pull up side rails and cle^ 

6, Clean bedcasters. ^ 

7, Wipe electrical cord with dry cloth 

8, Clean call ligjit 

9, Clean bedlig^t fbcture 

10. Report iiny needed. repairs 

11, Clean up 


Skin irritation-handling and use of cleaning 

chemicals 
Direct contamination 
Body mechanics -back strain 
Cuts and bruises -sharp edges 




DECISIONS 


CUES ^ 


ERRORS 






!• Determine ^vhen to clean occupied bed 
« 

* - * 


r 

\. Patient asleep 

Doctor with patient * 
• Patient*s condition 

(» • 


1. Dlsturt! patient 




y 


^ . T 
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• 

t 






ERI 











(TASK STATEME NT) clean Occupied Bed 

SCICNCE 



Transmission of microorganism-direct contact 
Personal hygitne 
Dermatitis 
Detergent action ^ 

Bacteriology-condihw affecting growth of bacteria 
Chemical disinfection 



MATH NUMBER SYSTEMS 



Ratio and proportion- cleaner/ disinfectant/ water 



COMMUNICATIONS 



PERFORMANCE MODES 



1. Viewing*^ 

2. Speaking 



ERLC 
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EXAMPLES 



1. Cle&n bed 



2. Talk to patient 



SKILLS/CONCEPTS 

1. Make judgment 
VlBual analysis 

2. Clarity of expression 



75 
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(TASK STATEMENT) Complete Final Room Check 



TOOLS, EQUIPMENT, MATERIALS, 
OBJECTS ^CTED UPON 



STEPS 



SAFETY - HAZARD 



Room check sheet 



1, Close windows 

2, Fill out room check sheet 

3, Check hang of pictures 

•4, Check placement of furniture 

5, Adjust draperies 

6, Untangle telephone cord 

7, Adjust lamp shades 
8; Adjust lamp cords 
9. Turn off all lights 

10. Make sure door is locked 

11, Dust outside of door and door frame 



* Electrical shock 



DECISIONS 

«» 

1. Determine of items checked meet 
standard 



CUES 



1. Supervisor's and Insititution standards 



1. Loss of time -redoing work 



^lENCE 





MAJE-^-^UMBER SYSTEMS 


c ^ — 

Principles of electricity 


* 


Rule of thujqiljj geometric relationships parallel , 




§ 


• 


* 


COMMUNICATIONS ^ 


PERFORMANCE MODES 


EXAMPLES 


SKILLS/CONCEPTS 


1. Writing * ' . 

2. Viewing 


"1. Complete room check sheet" 
2, Room appearance 


Report . . ^ 
' 2, Visual analysis 
Make judgment 






* 


♦ ♦ 

1 

• • * 1 


^C~. : 


* , . ' . 


-* 

.79, 
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Maintaining Floor i 



1 Dust mop uncarpeted floors 
4L__Dari^ dust uncarpeted floors 

3 WeTmofTTesllient^^and masonry floors 

4 Scrub resilient flooring . ^ 

5 Wet vacuum floor ^ 

6 Strip finished floor 

7 Wax or reflnlsh floors 

8 Spray-buff finished resilient or terrazzo floors 
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(TASK STATEMEI^) Dust Mop Uncarpeted Area 



TOOLS, EQUIPMENT, MATERIALS, 
OBJECTS ACT^D UPOKl 



STEPS 



SAFETY - HAZARD 



Ti'eated dust mop - * . . 

Treated dustpan* 

Counter brush 

Waste receptacle 

Dry vacuum cleaner 

Hose and attachment » 

Metal container for treated; dust mop^ 

Putty knife ^ ' 



DECISIONS 



!• When\;p shake mpp^ 

2. When to. pick-up piles of debris 

3. Select size qf mop he^d 



4, E)etermine need for laundering mop 
head " ' * \ 



ERIC 



1, Assemble equipment 

2, Move furniture 

3, Start dust mopping, walking forward ^ 
,4. ?{ypt^^ mop Inapposite direction 

at ^d"of path o ' 

5, Shake mop as needed 

6, Remove gujn and sticky items from 
floor with putty knife 

7, Pick up piles of debris and dust with 
counter brush and dust pan 

8, Empty into waste receptacle 

9, Hang dust mop in well ventilated area 

10, Dry vacuum mop head when necessary 

11. Launder when needed 



C12E5 

!• Accumulated debris on dust mop 

2. Accumulated debris 

3. Congestion of furniture 

Size of area 



4. Overload lng%of soil and^ust 



V 



Body Mechanics , 

Lifting and straining . ^ 

Pull6d muscle- incorrect niop handle 
height - ^ 

Air contamlnatlon-dus.t particles , 

Flr'e hazard-treated 'dust mop 

Slips and falls -excessive treatn^ent us^d 

Electric shock 



7 



• . . ' . ERRORS - ^ 

1. Inefficient cleaning 

2. Large plies on sotl and debris spspect 
for contamination * ^ k 

3. Too large-excessiviB' motion to- 
•manuever mop / ^ " «^ ^ 

Too srnallnexcess^ve motion fatigue, 
worker * ^ . • 

4. Loss of ability to retain' soli' 




Soir action 'and abrasion ^ . 

' Motion economy, . * ^ 

^^pclples'o'f combustion • 

Dust -retention (impregnating material with electrical charge) 
■ Simple machine (dust mop and wedge putty fc^ife) 

Principle's of electricity , • " » 



1^- 



I 



MATH - NUMBER SYSTEMS, 



PERFORMANCC MODES 
^ , 



r. Viewing 



ERIC 



Communications 




EXAMPLES 




1. Dust free surface 

t 

\ 


)■ • 






\ 
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SKILLS/CONCEPTS 



I. VlsuaLanaljfsls 
Make'ju'dgment 
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tTASK STATEMENT) Damp Mop Uncarpeted Flotir 



tools! equipment, materials, 

OBJEC-nS ACTED UPON 



STEPS 



SAFETY - HAZARD 



Cool water 

2 Bucket with '^v ringer 
Wet mop ^ 
Treated dust mop 
Treated dust pan 
Putty knife 

Metal container to store treated dust 
mops 



1. Assemble supplies and equipment 

2. Dust mop area to be mopped 

3. Put mop^in water, wring out almost dry 

4. Define area to be mopped^ 

5. Mop with figure-8^ motion ^ ^ 
'6. Walk backwards ■ — ^ 

7. Remove gum and* sticky itemtf with y,- - 
putty knife * ' ^ 

8. Rinse mop out in second bucket of water 

9. Repeat steps 3-8 to complete area 

10. Let floor dry 

11. Clean equipment before storing 

12. Store tr^ted dust cloth in metal 
container 



Body mechanics . , ' 

Slips and falls -damp floor 

Misplaced mqp handle - faciaf oi;.e^ * 

injury ' , 

Fire - improper storage of treated dust 

mop 

Air contamination - dust particles 
Pulled muscle-incorrect mop handle 
height 



-.7 



DECISIONS . 



E)eter mine. size of area to be mopped 



^ CUES 
1. Rule of thumb - 9' x 12' 



, . , ERRORS 
* 1. ' Overextend \yorker 



(TASK- STATEMENT) pamp Mop Uncarpet^ Floor 



SCIENCE 



MATH - NUMBER SYSTEMS 



Effects of friction-physical action of^op 

Action of Wringer ' J 

Simple' machines (putty knife-wedge -mop-lever) 

Soil action and abrasion 

Dust retention properties of treatment 

Transmission of microorganisms-air-borne 

Principles of combustion 



Rule of thumb-figure 8 

Rule of thumb-area to be cleaned 9' x 12' 



• V 



PERfORMANCE MODES 



1. Viewing 



ERIC 
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COMMUNICATIONS 



EXAMPLES 



1. Clean floor 



■V. . 



V 



SKILLS/CONCEPTS 



" 1. Visual analysis 
Make judgment 



(TASK STATEMEN;^) Wet M(y Resilient and^a^on^ 



4^' 



TOOLS, EQUIPMENT, MATERIALS, 
OBJECTS ACTED UPON 



2 Buckets-with wringers 

2 Wet mops 

Treated dust mop 

Oust pan 

Counter brugh 

Warm water 

Detergent 

Putty knife 

Cloth 

Wet floor signs 
Rubber shoes 



STEPS 



DECISIONS 



1. Determine ^hen to change solution and 
\vater 

Determine size of area to be mopped 
**^^3* DetermiAe length of time solution \vill 
be on floor 
4. Determine concentration of detergent 
/Solution 



ERJC?Q 



1. 

2. 



.5. 
6. 



Prepare detergent solution 
Assemble supplies and equipment 

3, Dust mop area 

4, Put mop in cleaning solution /wring out 
excess water 
Define area to be mopped 
Mop with figure-8 motion to loosen dirt 

?• Walk backwards 

8, Remove gum and sticky items with putty 
knife 

" 9. Return mop to cleaning solution ' ^ 
Rinse axea with clean water 
Rinse out mop, wring dry, then dry 
floor w ith mop ' 
12. Change solution and water as needed 
Repeat steps '4 - 11 until floor iacomr 
plete 



10. 

IL 



13. 



SAFETY - HAZARD 



1. When It appears dirty 

2. Rule of thumb - 9' x 12' 

3. ^ Arfiounts of encrusted soil 

4. Detergent label 



Body mechanics 
Slips^and falls, wet floor 
Facial or eye injury - misplace mpp 
handle 

,Fire - improper storage of dust mop 
Skin irritation-handling and use of 
cleaning chemicals . i \ 



ERRORS 

1. ' Ineff Ic lent cleaning job - 

Redlstif^lfautlbn of soli 

2. Overextend worker 

3. Too long - tiles pop loose 

4. Too strong - tiles can crack and dry 
out - unsightly film left J 

Too weak - inefficient cleatiing 



46 
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(TASK S^TEMENT) Wet Mop Resilient and Masonry Floors 



TOOLS, EQUIPMENT, MATERIALS, 
OBJECTS ACTED UPON 



STEPS 



14. Wipe off baseboards 

15. Clean equipment before storing 

16. Store treated dust mops in metal 
container 



DECISIONS 



91 

ERIC 



CUES 



SAFETY - HAZARD 



ERRORS 



92 




IT ASK STATEMENT) Wet Mop Resilient and Masonry Floors 



-* 7- ^TT; \ ' ^ ^ [ 

SCIENCE 


, ■' * • 

^1, MATH - NUMBER SYSTEMS 


biiects 01 Friction vpnysicai action oi mop; 
Detergent action-suspension of soil ' ' 
Compression (action of wripger) ' . 
Simple machines (wet mop-lever-putty knife-wedge) 
Soil action and abrasion 

Evaporation (drying) ^ ^ / 
E)ust retention, properties of treatment 
Principles of combustion 




/ 

ixaciu/ prupurciuii— uccergciic lu water 
Rule of thumb - figure 8 

Rule of thumb - area to be cleaned 9* x 12* ' ' 

0 N - 




4 

1 

• • * 










COMMUNICATIONS ' 





PERFORMANCE MODES 



1. Viewing 



EXAMPLES 



1. Cleait floor 



I 



SKILLS/CONCEPTS 




1.- Visual'analy 
Making judgments 



^4 
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(TASK STATEMENT) Sciub Resilient Floors * 



\ 



TOOLS, EQUIPMENT, MATERIALS, 
OBJECTS ACTED UPON 



ST^PS 



SAFETY - HAZARD 



Single di§c floor machine with nylon 

abras iye floor pads 
2 Buckets with wringers, (I for wash, I for 

rinse) . 

2 Clean wet mops (1 for wash, 1 for rinse) 
.Treated dust'liiop, treated dust pan 
Brush 

Detergent/water solution 
"Wet Floor'* ^stgns 
Wet vacuum 
Rubber shoes 
Rubber gloves % 
/Metal container 



DECISIONS 

!• Determine width of work area 
1. E)etermine concentration of detergent^ 
solution ^ 

3, Determine length of time solution will 
be on floor 



15 



ERIC 



!• Prepare cleaner solution and machine 

2. Assemble equipment and supplies 

3. Move furniture 

4. Set up "We,t Floor'' sign 

5. Dust mop 

6. Apply solution to floor 

7. Turn oa^machine 

8. Move in a 6 ft, path side to side . 

9. Remove scruBbing solution with wet ' 
vacuum.' Use brush to scrub' corners 

10. Rttise the flpor 

11. llepface furnitCire 

12. Remove ;'Wet Floor" signs 

13. Clean equipment before storage 

14. Store treated dust mpp in metarl 
container 



CUES 

1. Rule of thumb - 6 ft. 

2. Detergent label 



3. Amount of soil 



Electric shock' 

Slips and falls - wet floor 

Personal injury 

Floor machine out of cpntrol 

Mop handle 
Body mechanics lifting and moving 
Fire - (irfiproper storage of treated dust 

mop) 

Skin irritation-handling and use of 
cleaning chemicals 



ERRORS 

1. Overextend worker. 

2. Too strong - tiles crack and dry out 
difficulty in rinsing 

Too weak - inefficient cleaning 

3. Too long - tiles may pop out 
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(TASK STAtEMENT ) ' Scrub Resil^'nt Floors 

77 



SCIENCE - 



Effects of friction- scrubbing action of floor machine and brush. 
Detergent action / 

Simple maGhine"(mo^ handle-lever) ^ • . 

Principles of combustion - , ^* ^ 

Dust retention properties of treatment 
Evaporation 

Dermatitis • * 



MATH - NUMBER SYSTEMS 



r 



Ratio proportion-detergent/water 
Rule of'thumb-6ft. \Vork area 



COMMUNICATIONS 



t 



PERFORMANCE MODES 

1. Viewing ■ / 

2, Reading 



EXAMPLES 



JL. Clean floor ' ^ 
2. Label directions 



SKILLS/CONCEPTS 



1. Visual analysis 
Making judgments 

2. Comprehension 
Terminology 



s 



(TASK STATEMENT} Wet Vacuum Floor 



• 

> 

'ER 


TOOLS. EQUIPMENT, MATERIALS. 

OBJECTS ACTED Upon 


STEPS 


SAFEJY - HAZARD 


• 

\ Wet-dry vacuum 

Hose and extension wand 
' Squeegee floor tool attachment 

Rubber shoes . V ' 

Rubber gloves 

} 

• 

■ ■ ■. \ . 

» 


1. Prepare wet-dry vacuum for wet 
vacuuming . ' ^ 

2. Check automatic cut-off mechanism 

3. Movq fl^oor tool attachment forward 
& backward across floor overlapping 
strokes 

4. Empty water 

5. Clean wet vacuum and attachments * 

6. Store equipment ^ 

A 

« 


Electrical shock 

Slip and falls on wet floor 

Motor destruction-water in motor 


DECISIONS 

,1. Determine if automatic cut-off mech- 
anirsm is working 

2. Determihe when to empty tank 

• < 

99 

«> . ' 


CUES 

1. Mechanism will not move up and down 
freely 

Machine will not operate 

2. Sound of motor 

No longer picking up 

♦ 


ERRORS 

1. Water will damage motor 

2. Motor destruction ' 

lOO"- 




Bacteriology- infect ion control mechanically 
Principle of suction , . . ^ 

Principles of electricity (water) ' * 

Buoyancy-cut-off mechanis'm ' 
Evaporation 

Simple machines- wedge, squeegee ' 



± 



COMMUNICATIONS 



PERFORMANCE MODES 



^1. Listening 
2. Viewing 



r 



ERIC 
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E XAMPLES 

I 

1. Change in motor noise (Indicates water 
tank is full) ^ * • 

2. Wet spots > ^ , . , . 



V 



51 



SKILLS/eONCEPTS 



1. Interpretation 

^ Visual analysis 
Make judgments 



J4 



(TASK STATEMENT) Strip Finished Floor 


^ ^ 

1 V ' 
1 . ' 




TOOLS, equipment/materials, 

OBJECTS ACTED UPON 


y STEPS 


1 

SAFETY - HAIZARD 




• 


Bucket^ith wringer (2) 
Wet mops (2) i 
Treated dust mop 
Wet-dry vacuum 
Single disc floor machine ' % 
Rubber shoes 
Rubber gloves 
Ammoniated stripper 
Water 

Metal container 


!• Prepare stripping solution 

2. Assemble supplies & equipment 

3. Dust mop 

4. Put roop in stripping solution 

5. Let -excess solution drip from mop 

6. Define area to be stripped with wet mop 

7. M®p floor with figure-8 motion 

8. Wait keeping area wet 

9. Mechanically agitate with single disc 
floor machine * 

10, Pick-ug dirty solution with wet vacuum 

11. Rinse floor twice 

J2. W^ vacuum ^ ' 

13. Check'flopr fdr missed finish; 

14. Repeat process if necessary 

15. Clean up j 

16. Stoje treated dust mop in metal / 
Container 7 


Slibs-lariS,* wet floor 

Fume iijhalation-jammonia gas 

,vSkp irritation-handling and use of clean- 

f ing chemicals. 
Electrical shock-rpow.ered equipment 
Air contamination-dust particles 
Fare-improper stdrage of treated dust 
1 ^mop ^ / 

/' ■ ■ - 

f> 

/ • ' 






dECISIOIMS / 

^ • ( 

1. Select type of stripper . ^ 

2. Proportion stripper dilution 

2!. Determine length of waiting period'or 
time stripper is on floor 

*i» QciecL wcL mop 

5* Determine if floor is completely free 
* of finish 

6. Determine if all strlpperiias been 
completely rinsed off of floor 


^ CUES J 

1. Type of flooring ' I 
of floor finish used ' / 
Z7 Package directions ^ / 

3. Thickness of layers of finish / . 
'Package directions • " / 

4. jvieLai parts. ^ / 

^ 5. Shiity^spots' / ( 

6. Finger test-white powder / 


ERRORS 

1. InefficiSht stripping of finish 

\ 

2. -Excessively damaged floor or bleaclr 
color from tile 

3. Too short- Inefficient stripping of finish 
Too long solution will work: under tile 
caus^g loosening^ & curling 

4. Corroded metal 

5. Poor adhesion 'of new flnlsh"appear- " 
ance of blotches 

6. Stripper left will soften new finish - 
from beneath creating tacky or 


1 

! 
1 

I 


^103 ; . 


■ •/ 
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j 



(TASK STATEMENT) Strip Finished Floor 



\ 



TOOLS, EQUIPMENT, MATERIALIS/ 
OBJECTS ACTED UPON 





\ DECISIONS 



105 



ERIO 







" STEPS 


SAFETY - HAZARD 






1 

S 




> 

4 


» \ 




I. X 


CU^S 


S ERRORS 




slippery floor 


A 


Dull appearance ^ 




^ # 9 

1 HP 



(TASK STATEMENT) Strip Finished Floor 



SCIENCE 



MATH NUMBER SYSTEMS 



Basic composition of stripping compounds nonionic detergent, 

ammoniated compounds • \ 

pH-ac idity or alkalinity df solution 
Trans m i s s i on o fin ic r oo r gan isms-air-borne 
Emulsification-suspension of finish and sotl 
'Chemical detergent action ^ 
Dermatitis -primary skin irritation rtii^h aljcaline) 
Simple machine (leverage of we.t 'mop,Must mop, etc. ) 
Effects of friction- (agitation of floj/r machines) 
Evaporation 

Principles of combustion 



Ratio and proportion 
Measurement: time 



COI^MUNICATIONS 



PERFORMANCE MODES 



1, Reading 

2. Touch 
a. Viewing 



ERIC. 



1.07 



EXAMPLES 



1. Package latiels 

2. Floor residue 

3. Floor shine vs. dullness 



/ SKILLS/CONCEPTS - 

1. Terminologyj^comprehension 

2. Texture 

3. Visual analysis 



if- 



( 

108 
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(TASK STATEMENT) Wax or Refinish Floors 



TOOLS, EQUIPMENT, MATERIALS, 
OBJECTS ACTED UPON 



STE1>S 



SAFETY - HAZARD 



Buckets with wringer 
Clean rayon mop 
Floor finish or wax 
Wet floor caution signs 



DECISIONS 

1. Determine thickness of coats applied 

2. Decide no. of coats to- apply 

3. Determine length of drying time 

4. DetertTYine proper technique of finish 
application 

5* Determtne amount of finish to pour 
in bucket 



1, Assemble supplied and equipment 

2, Check stripped floor for dryness 

3, Pour finish in bucket 

4, Soak application mop in finish 

5, Apply 1st thin coat of finish with figure- 
S strokes horizontally 

6, Walk backwards ^ 
?• Let floor dry . 

8. Apply second thUi coat vertically 

9. Let floor dry 

10. Apply third thin coat diagonally 

11. Let floor dry 

12. Throw away left over finisj^' in bucket 

13. Clean up 



CUES 

1. Coat should ^be as thin as possible 

2. Volume of tiraffic 

3. Humidity, temperature, air movement, 
thickness of wax film, nature of the 
sub-surface, formulation of finish 

4. Training, supervisor directions 

.4 

5. Size hi area to be waxecf 
Absorption capacity of mop 



Fume, inhalation - ammonia gas-highly 
toxic to persons with^respiratoiy 
problems 

Slips and falls -wet floor 

Skin irritation-finish 



57 



ERRORS . 

1. Coats too thick are softer, slipperier 
and retain soil causing dingy^dirty 
appearance 

2. Wax build-up adjacent to walls and 
furniture ^ 

3. .Mottled or splotchy appearance^along 
with powdering, bubbling, etc. 

4. Splotches of wax on basebQards, doors, 
door jams, furniture legs,"^ ^tc. 

5. Finish wasted ^ 



110 



(TASK STATEMENT) Wax or Refinlsh Floors 



TOOLS, EQUIPMENT, fJlATERIALS, 
OBJECTS ACTfeD UPON . > 



V. 



-DECISIONS 
6. 'Select floor finish 



m 







STEPS 


SAFETY - HAZARD 


•I* 


* 




« 

" i. if ■« 














— ^ 


J? « 

0 


CUES 


ERRORS 


6. Type of flooring 


6. Damaged floor 


< 

* 













(TASK STATEMENT); Wax or Refinlsh Floors 



SCIENCE 



Basic composition of synthetic finishes -polymers, co-polymers, 
metal- interlock 

Basic composition of natural wax-carnauba, beeswax, jg^raffin, 
etc. 

Solubility: water ba*e wax (Resilient flooring) 

. solvent base wax (wood flooring) 
Emul^if teat ion-bacterial action on emulsions 
* (spoilage of finish) 
r e - emulsif icat ion 
Evaporation (drying) 
Simple machines (leverage of mpp) 
Dermatitis-primary irritation 



MATH - NIUMBER SYSTEMS 



Rule of thumb-wax a manageable area^at a time 
^Directions -diagonal and horizontal 
Measurement: time 



COMMUNICATIONS 



PERFORMANC€ MODES 



1. Reading 

2. Touch 



EXAMPLES 

1. Finish contaiAer label 

2. Sticky vs. dry^finish film 



SKILLS/CONCEPTS 



1. Terminology, comprehension 

2. Texture, tactile analysis (damp or dry) 



(TASK STATEMENT) Scrub Resilient Floors 



TOOLS, EQUIPMENT, MATERIALS, 
OBJECTS ACTED UPON ^ 



STEPS 



SAFETY - HAZARD 



Single disc floor machine with nylon 

abras ive floor pkds 
2 Buckets with wringers (1 fox wash, 1 

for rinse) 

2 Clean ^et mops (1 for wash, 1 fq^^rinse) 
Treated dust mop ^ ^ 

Brush 

Detergent/water solution 
'yfet Floor*' signs ^ 
We (.vacuum 

Rubber shoes * 
Rubber gloves 
Metal container 



DECISIONS 

1. Determine width of work area* 

2. Determine concentration of detergenr 
sc^tition 

3. Determine length of time solution 
will ifB on floor 



115 



ERIC. 



1. Prepare cleaner solution and machine 

2. Assemble equipment and supplies 

3. Move furniture 

4. Set up "Wet Floor" sign 

5. Dust-mop 

6. Apply solution to floor 

7. Turn "Oil machine ^ > 

8. Move inya 6 ft. path si^ to side ' 

9. Remove scrubbing* solution with wet 
vacuunfl. Use brush to scrub corners 

J.O. . Jlinse the floor ' 
11. , Replace furniture 

12. « Remove "Wet Floor" signs 

13. Glean equipment before storage, ' 

14. Store treated dust mops in metal 
container 



/ 



CUES 

1. Rule of thumb-6ft. 

2. Detergent label 

3. Amount of soil 



Electric shock - ^ 
Slips and f^lls - wet floor I ' 
Personal injury 4 

Floor mkchine^ut Of control 

Mop handle / ' \ ' 

Body mechanics-lifting and moving 
Fire-(improper storage of treated dust' 

mop) a • 

Skin irritation-handling and use of 

cleaning chemical 



ERRORS 

ft Overextend worker 

2. Too strong-tiles crack and diy out 
difficulty ifi rinsing 

Too weak- inefficient cleaning 

3. Too long - titles may pop up 




(TASK STATEMENT) 



Scrub Resilient Floors 



SCIENCE 



Effects of iriction - scurbbin action of floor machine 

Deter^nt action * , 
^ Simple machine (mop handle \^1 ever) 

Principles of combustion ^ . ' , 

Dust retention properties of treatment 

Evap'oration 
'--HDerrQatitis 



MATH - NUMBER SYSTEMS 



Ratio/proportion - detergent/water 
Rule \)f ^humb - 6 foot work area 



COMMUNICATIONS 



us*-* 



PERFORMANCE MODES 



1 , Viewing 

2 . Reading 
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' EXAMPLES 



1, Clean floor 



2,' Label directions 



61 



SKILLS/CONCEPTS 



1. yisual analysis 

^ Making judgements 

2. Cognciprehension, terminology 
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(TASK STATEMENT) Spray-Buff Finished Resilient or Terrazzo Floors 



TOOLS, EQUIPMENT, MATERIALS, 
OBJECTS ACTED UPON 



STEPS 



SAFETY - HAZARD 



Single disk floor machine 
Buffing pad . - • . 

Hand spray bottle 

Polish of type recommended for specific 
floor area cut 50-50 with water 



^ J>6C 



ISIONS 



1. Determine the type of flooring 

2. Determine type of finish to use 

3. Select appropriate buffing pad ^ 

4. Determine if floor is (complete, puffed) 

5. Determine the length of spray pattern 
ahead of buffer m ^ 



ERIC 



J to 



^1. Move the furniture from the area 

2. Dust mop the floor 

3. Check floor pad for cleanliness 

4. Prepare machine »for spray-buffing 

5. Perform equipmfen^safety check 
, 6. Plug in machine v 

7. Begin buffing operation-move machine to 

the right then to the left, repeat 
* 8. Walk backward 
9. Spray black marks, scuffs, spots, 

scratches, etc, 
10, Repeat buffing operation until the dam- 
age is removed 
IL Turn pad over when loadec^ * 

12. Dust mop area buffed ^ 

13. Clean flrfor pad and machine- 

14. Store equipment 



CUES 

L Chepk building, specifications-^ 
Ask supervisor 

Terrazzo floor is poured with chips and 
. - se^ms ^ * 

2. Finish provided by supervisor 
Finish previously used to wax floor 

3. Color code 

4. ^ Shine of floor 

5. Coarse droplets of polish 

Difficulty in removing spray polish ; 



63 



Body mechanics-lifting and straining 
Electrical shock 

Personal injury-floor machine out of 
control ' 

Air contamination-du&t particles 
Slips and falls-damp floor 



ERRORS 

1. Applying incorrect finish to flooring ^f' 

' . - ■ ■ ■ i 

2. Incompatible finish- result in peeltn^| 
and finish powdering 

3. Pad too coarse will scratch floor *i 
Pad too fine will lead too quickly 

4^. Dull. floor ^ ' . . 1 > 

5. Spray. dried on floor before buffer ^ - 
reaches it, leaves a pattern of dark ^ 
circles * 
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(TAsi^TATEMENT) Spray-Buff fJinished Resilient or Terrazzo Floors 



TOOLS, EQUIPMENT, MATERIALS, 
OBJECTS ACTED UPON 



STEPS 



SAFETY - HAZARD 



ISIONS 



6. Determ ihe when pad becomes 'loaded- 
with soil & dirt" 
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ERIC 



CUES 



6. Appearance of floor 



EJRRORS 




Spray appearing on walls, furniture, 
floory-^^machine 
6. Ap^arance & condition of floor harmed 
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SCIENCE 



Evaporation (floor finish) 

Surfac^ tension - cohesion - adhesion 

Centriifugal forces (rotating floor machine) 

1 

Properties of light reflection (floor gloss) 
Effectslof friction on product quality (bufffer) 
&ffects-of heating on state of matter 



MATH - NUMBER SYSTEMS 



Ratio and proportion-floor polish dilution 
Rule of thumb-spray polish no closer than three steps from 
furniture 



COMMUNICATIONS 



PERFORMANCE MODES 



1. Reading 

2. Listening. 
•3. Viewing' 
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EXAMPLES 

V 

1. Floor finish label 

2. Instruction by supervisor 

3. Loaded buffing pad (soil & finish) 



SKILLS/CONCEPTS 



1. Comprehension, terminology 

2. Language - terminology 

3. Making judgments, visual analysis 
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Duty C ;^ Caring For Fabric Surfaces 

1 Vacuum dust draperies ^ 

2 -Hang draperies on non- traverse rod^* 
^ Hang draperies oti traverse rods 

4 ■ Spot clean upholstered furniture 

5 Remove stain from carpet. and upholstery. 

6 Vacuum upholstered furniture 
7. Clean vinyl upholstery 

8 Vacuum carpeting ^ 

9 Shampoo carpet (wet method) 
10 Shampoo carpet (dry method) 
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(TASK iSTATEMENT) Vacuum Dust Di^perles 



I 



TOOLS, EQUIPMENT, MATERIALS, 
OBJECTS ACTED UPON 



Vacuum cleaner , ^ . . 

Hose 

Extens ion w and 

Upholstery fool and crevice tool attach- 
ments ^ 
"Scepladder 



DECISIONS 
!• Determine frequency of, task 
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STEPS 



^ !• Assenible equipment ' 

2, Place stepladder ' 

3, Secure Ibcklng device 

4, Remove tie backs from, drapes 

5, Slide drape along rod until fullness Is 
removed 

6, Plug vacuum cleaner into electric outlet 

7, Run crevice tool up into pleats 

8, Run upholstery tool over entire surface, 
both sides . 

9, Adjust drapes and replace tie backs 
10, Dust cords and pulls and hardware 
!!• Clean and replace equi 




SAFETY - HAZARD 



Ladder-falls 

Direct contamiiiation 

Air contamination-dust particles 

Electric shock ^ 



CUES 

1, Establishment's stendard 
Visible dust on draperies , 



ERRORS 
1. Unattractive appearance 
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(TASK STATEMEN T) Vacuum Dust Draperies 

SCIENCE 



Principle of suction 

Bacteriology-conditions affecting growth of bacteria 
Transmission of organism-direct contact and air-borne 
Filtration, system 



MATHv- NUMBER SYSTEMS 



COMMUNICATIONS 



. PERFORMANCE MODES 

1.. Viewing 



ERIC 




EXAMPLES 



1. Cleanliness of draperies 



SKILLS/CONCEPTS • 
1. Visual analysis, - make judgment 
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(TASK STATEMENT) Hand Dra^r ies ojyNon-Traverse Rod 



> 

ER 


' TOOLS, EQUIPMENT, MATER 1 ALS, ' 
, OBJECTS ACTED UPON 


^ ' STEPS ^ 


SAFETY - HAZARD 


Non-traverse rod 

Draperies * „ 

Ladders 

« * 


!• Slide draperies onjrod ^ 

2. Hang rod on brackets 

3* Spread out drapJeries evenly across ^. 

the entire area 
A. Check draperies for heeded repairs 
5. Report dama^ge to supervisor 

ft 

A- " ' • * 


Falling objects 
Falls-ladder - 

» __ . ^ 

% 

* 


i DECISIONS ' • 
l.^etermine if draperies ne^cj. repair 

\;- 130 •. ' \ 


CUES • 

^ 1. Snags* In fabric . ^^^^^"^^ 
^ Holes In fabric 


ERRORS 
1. Unattractive appearance 

0 



(TASK STATEMENT) fang Draperies on Non-Traverse Rod- 



SCIENCE 



Gravity 



PERFORMANCE MODES 

1. Viewing . 
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vERlC. 



ATH - NUMBER SYST^S 



Estimation-guess and check method-equal spreading of draperies 



COMMUNICATIONS 



EXAMPLES 



1. Equal spreading of draperies 



1^ 




SKILLS/CONCEPTS 



1. Visual analysis . 
Making judgments 
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(TASK STATEMENT) Hang Clean Draperies on Traverse Rod 



TOOLS, EQUIPMENT, MATERIALS, 
OBJECTS ACTED UPON . 



'traverse rod 
H90ks • 
Draperies 
Ladder 



DECtSIONS 

1. Determine if-ro8 is operating 
properly 



13^ 



r 



EMC I 



0" 



STEPS 



1. Close traverse rod 
2? Place hooks in draperies 

3, Place hooks in guide or carrier, ^tart- 
• ing at center working toward out? fide 

4, Check to see all hooks are attached to 
rod ^ ^, . V 

5, CHeck operation of ^averse 

6,. Check to see if cord has slipped 

7; Replace- cord, if ^slipped 

8, Report needed repairs fo supervisor 



SAFETY - HAZARD 



Falling objects 
Ladder- falls 



1. Cord has slipped 
Pulley working 



ERRORS 



J.. Draperies will not open or close 



I' 
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(TASK STATEMENT) Hang Clean Draperies on Traverse Rod 

SCIENCE 




1. Visual analysis 
Making judgments 
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(TASK STATEMENT) Spot ClVn. Upholstered Fu 



TOOLS, EQUIPMENT, MATERIALS, 
OBJECTS ACTED UPON 



STEPS 



SAFETY - HAZARD 



Clean cloth 
Cool water 
Bucket 



DECISIONS 

1. Determine type of spot, if possible 

2. Determine if stain ^removal task is 
necessary 
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1, Blot spot with clean clottuas soon as 
possible 

2, Wash surface with clean, cool water 

3, Blo^'dry 

4, If spot is not removed use steps for 
stain removal 



Spills-water damage 



CUES 

!• Observe accidental spill 

Appearance, feel and color of spot 
2. Spot remains after spot-clean task is 

completed 



r 



ERRORS 



1. Perm^ently set stain 
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SCIENCE 



Capillaiy action - (absorption) 
Characteristics of fibers 
Effects of friction (rubbing vs. blotting) 
Oxidation- reduction reaction (aging of stain) 
Soluability of substances in water_.(grease».oil''insoluable) 

^ (blood, coffee-soluable^ 



MATH - NUMBER SYSTEMS 



>0 



COMMUNICATIONS 4 



PERFORMANCE MODES 



!• Viewing 
2. Touching 
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EXAMPLES 



!• Spot on upholstery 
2. Feel spot ' 



SKILLS/CONCEPTS 



!• Make judgment 
Visual analysis 

2. Tactile analysis 
Texture 
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(TASK STATEMENT) Remove Stains From Carpet and Upholstery , 



-TOOLS, EQUIPMENT, MATERIALS, 
OBJECTS ACTED UPON 



STEPS 



SAFETY ^ HAZARD 



Carpet - upholstery 
Stain removal chart 
Stain removal kit: 

clean white cloths 

paper towels 

rug shampoo 
, upholstery shampoo 

white vinegar 

ammonia 
^ solvents 



DECISIONS 

1. Determine appropriate removal 
, fprmula . 

2. Determine amount of liquid stain re- 
moval to use 

3. Determine cleaning action pressure 



1. Be prfeparetl^keep stain removal kit 
handy 

2. Blot and remove excess matter 

3. Test removal formula In conspicuous 
area 

4. Prepare appropriate remoy^J formula 

5. Apply formula "s^ 

6. Work gently from edge of soiled a^ea 
. toward center 

7. Blot occassionaily 

8. Dry fabric as quickly as possible' 

9. Stubborn stain, call professional cleaner 



ERIC 



CUES 

1. Type of stain 
Age of stain 

.Stain removal chart suggest^qn 

2. Size of stain 

Fabric and backing composition 

3. Stability of color and fiber 



Skin irritation -handling and use of _ 

cleaning chemicals 
Handling and use of cleaning chemicals 
Fire-flammable solvents 
Fume inhalation -solvents 
Explosion-aerosol cans 



ERRORS 

1. Indelible stains 

Permanent pile distortion,^ 

2* Too much-damage fabric backing liquid 

3., Excessive agitation -unsightly distortion 
of pile ^ 
Rubbing or brushlhg-spot forced deeper 
Into febrlc ^ ^ 



(TASK "STATEMEN T) Remove Stains From Carpet and t^pholstery 

SCIENCE 



Oxidation-reduction-reaction (stains) 
Principles of combustion (flammable solvents) 
Solvent action , ^€f>^ 

Effects of frictiotf (rubbing) • 
Capillary actjoMabsorpt^pn) • 
Solubility of s absences in water 

'(grease, oiV insoluble) - 
(blood, coffee/soluable) * 



^ Measurement: liquid.. 




MATH - NUMBER SYSTEMS 



r 



COMMUNICATIONS 



PERn>BMAN CE MODES 

1. Reading 

2. Viewing 




ERIC 
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* EXAMPLES 



1. Label direction 
Stain removal ch^jrt 

2. Stain removed 



SKILLS/CONCEPTS 



1. Terminology 
Cotfipreheflsion 

2. Visual- analysis 
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(TASK STATEMENT) Vacuum Upholstered Furniture 



TOOLS, EQUIPMENT, MATERIALS, 
OBJECTS ACTED UPON, - . . 



STEPS 



SAFETY - HAZARD 



Vacuum cleaner 
Hose, extension wand 
Uphols.tery tool 
Crevice tool attachments 




!• Assemble vacuum cleaner 

2, Remove all cushions 

3, JPlug into electric outlet. 

4, Run attachment over entire upholstered' 
surface \ ^ 

5, Run crevice tool attachment over seams 
and buttons ^ 

6, Vacuum cushions 

7, Replace cushions 

8, Clean and replace equipment 



Electric shock , - | 

Body mechanics-sprains, , strains^ 




- . DECISIOISIS 

!• Dete^mln6 when t6 vacuum upholstered 
.ftrifniture 



L Establishment's standard 
, Visual dirt 



ERRORS 
!• Unsaait^ry condition 



STATEMENT) Vacuum Upholstered Furniture 



SCIENCE 



MATH - NUMBER SYSTEMS 



Principle of suction 

Bacteriol9gy-condition affecting growth of bicteria 
Transmission of microorganisms-direct contact 
Filtration system 
Principles of electricity . 



r 




COMMUNICATIONS 



PERFORMANCE MODES 




1. Viewing 
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1. Clean upholstered furniture 



SKILLS/CONCEPTS 



1. Making judgments 
Visual analysis 



• V 
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(TASK STATEMENT) Clean Vinyl Upholstery 



TOOLS, EQUIPMENT, MATERIALS, 
OBJECTS ACTED UPON 



STEPS 



SAFETY - HAZARD 



Cloths 

Warm water 

Mild detergent solution 

Treated dust cloth 

2 Pails 

Metal c ontainer 



1. Determine frequency of clea^ning 
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1. Prepare detergent solution 

2. Assemble equipment and supplies. ' 

3. bust upholstery and other surfaces 

4. Apply solution with cloth to loosen soil 

5. Remove loosened soil with clean cloth 

6. Repeat steps* 3 and 4 

7. Dry and polish surface '(with damp cloth 
8- Store trea^^u'st cloth in metal 

contaiiiejjr 



Skin y^itation-handling and use of 

cleahlng chemicals ^ 
A' l|» contamination- dust particles 
Fire -improper storage of treated cloth 




CUES 



1. Establishment's standards 



gRRORS 



1. Unattractive appearance 
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(TASK STATEMENT) Clean Vinyl Upholstei 



^ « 



SCIENCE 



Detergent action 

Dust retention properties of treatment 
Principles of combustion (flammable' solvents) 
Dermatitis 

Effects of friction (rubbing) 
Transmission of organism (air-borne) 
Capillary action (absorption) 



MATH - NUMBER SYSJEMS 



, . Ratio and proportion 



COMMUNICATIONS 



PERFORMANCE MODES 



1, Viewing, 

2. Reading 



/ 
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EXAMPLES 



1. Soil accumulation 



2. Lab^ directions 



—'' S^aLLS/CONCEPTS 

1, Making judgments 
Visual analysis 

2. Comprehension 
Termlnolo^ 
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(TASK STATEMENT) Vacuum Carpeting 





TOOLS. EQUIPMENT, MATERIALS, 
OBJECTS ACTED UPON 


STEPS 


SAFETY - HAZARD 


Vacuum cleaner with beater bar or brush 

« 


!• Assemble equipment 

2, Move furniture 

3, Plug in vacuum and turn on 

4, Operate vacuum cleaner with 3 stroke 
method (slowly forward-backward-for- 
ward) 

5, Clean entire area with 3 stroke method 
moving in direction of grain 

6, Empty and clean dust bags as they are 
needed 

7, Replace furniture 

8, Clean and store equipment when job 
if finished 


Body mechanics-lifting 
Electrical Shock 

' f 


DECISIONS 
1. Determine when to empty bag 

% / 

* 154 


cm 

1. "When bag is 1/3 to half Ml 


ERRORS 
!• Inefficient vacuum operation 

155 ' 



Principle of suction 
Filtration system 

Transmission of microorganism-air-^bbrne 
Bacteriology-c^ondition affecting growth of bacteria 
Soil action and abrasion 



(TASK STATEME NT) Vacuum Carpeting 
k SCIENCE 



MATH - NUMBER SYSTEMS 



,Use of numbers-counting 



COMMUNICATIONS 



J" 



.ERIC 



PERFORMANCE MODES 


examples; 


1. Viewing 


1. Clean carpet 


• 




ft • 
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SKILLS/CONCEPTS 



1. Visual analys^ 
Make judgment 
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(TASK'ST^TEMEISIT) Shampoo Carpet (Wet Method) ' 



TOOLS, EQUIPMENT, MATERIALS, 
OBJECTS ACXED^UPON 



Upright carpet vacuum with beater baj 
or brush 

Wet shampooing machine rubber pacis 
Wet vacuum pickup 
Pile lifting machine 
Brush\ 

Shamp^b^^olution 




DECISIONS 

!• Determine appropriate carpet 
cleaningmethod 

2. Determine^^mount of liquid to use 

3. Determine number of people to 
complete task 

4. Determine need for wet vacuum 

.53 



STEPS 



1. 
2, 
3. 



5. 

.6. 

■ 1. 
8. 
9. 
10 
11 
12 
-13 
14, 
15, 

* 16. 



Determine appropriate carpet cleaning 
Assemble equipment and supplies ^ 
Clef r area of furniture or protect 
bottom and legs of furniture 
Thoroughly vacuum carpet with seven 
^stroke method 
Remove spots 

Prepare shampoo solution and fill tank 
Hand scrub corner and along wall 
Apply suds uniformly 
Machine scrub in circular motio^ 
Overlap strokes 
Wet vacuum 
Brush pile with grain 
Mechanically lift pile 
Allow carpet to dry 
Replace furniture 

Clean and properly store equipment 




SAFETY - HAZARD V 



CUES 

1. Type' of fiber and backing, -amount 
of soil 

2. As little as possible 
3*. Size of carpet 

Quickness in which liquid should be 

removed 
Standard - soil removal 



Electrical shock 
Tripping^ - cord^ 



EREQBS 

1. Wool-cg^rpe^ use dry method ^y 

2. Too much soaking - shrink rug " 

3. Overwork employees 



.quid and dirt renJhii in rug 
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2. Wetness or dryness of carpet 



ERIC 
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1, Comprehension 
Terjninology 
Instruction 

2. Tactile analysis 



161 
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« (TASK STATEMENT) Shampoo Carpet (Dry Method) 



TOOLS, EQUIPMEfSIT, MATERIALS, * 
OBJECTS ACf ED UPON 



Dry carpet shampoo 
Vacuum cleaner - 
Pile lifting machine 
Brush 



DECISIONS 

1» Determine when carpet is dry 
2; Determine when carpet is cle^n 
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STEPS 



1. Determine cleaning method to use 

2. Provide>entilatlon 

3. Move furhiture 

4. Mechanically lift'cdrpet pile 

5. Vaquum, using 7 stroke ipethod* 

6. Remove stains 

7. Sprinkle absorbent material over small 
area 

8. Brush powder into pile with brush or""""^ 
machine . ' ♦ 

9. Repeat sf^p 7,8 until entire carpet is 
complete 

10, Allow carpet to dry 
11 • Vacuum 

12. Mechanically lift carpet pile 

13» Replace furniture 

14» Clean equipment befpre storings 



SAFETY - HAZARD 



CUES 

» • . ' 

1, '^Wetness'* of powder, absence of sjtrdng 
solvent odor 

2, Dirty spots ^ 



Fume Inhalation-solvent 
Body mechanics-lifting, moving- 
Electrical shock 



ERRORS 



1. Incomplete, job 
2» Incomplete job 
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(TASK STATEMENT) Shampoo Carpet (Dry Method) 



SCIENCE 



Solvent action 

Capillary adtion-absorption 
Principle of suction 
Filtration system 

Fluid dynamics-ventilation for solvent 
Principles of stain remaval 
Soil action arid abrasion 



MATH - NUMBER SYSTEMS 



Use of numbers -counting 



COMMUNICATIONS 



PERFORMANCE MODES 



1, Smelling 

2. Viewing 
3* Reading 
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'4 



.EXAMPLES 



!• Solvent dryness 

2. Clean carpet * 

3, L^l directions 



1 » 



SKILLS/CONCEPTS 



I4 01ferctor^|analysls 
2; Visual .analysis, make judgment 
3. Terminology,- comprehension 
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Duty D Cleaning the Bathroom ' ' <^ ■ 

1 Clean sink , ' 

2 Clean bath tub 

3 • Clean shower stall ' ' ' . 

4 Clean shower curtain . ' ' 

5 Clean glass- shower door 

6 ' Clean metal bathroom fixtures 

7 Remove mold and mildew from bathrooms and shower areas 
V 8 Wash tile walls ' ; 

9 Clean toijlet and urinal 

10 Clean bathroom partition 

11 Clean ven(js in bathroom and/or kitchen 



ERLC 



r 



} 
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(TASK STATEMENT) Clean Sink 



TOOLS, EQUIPMENT, MATERIALS, 
OBJECTS ACTED UPON 


STEPS 


SAPPTY — HA7ARri 


Spray bottle of clean^er disinfectant 


!• Prepare solution 


\ 

Skin, irritation-handling and use of clean- 


or 


2# Assemble equipment ^x^^^ supplies 


mg chemicals " m 


Synthetic neutral detergent solution 


3. Clear the sink area of soaps and per- * 


Cuts -exposed sharp edges 


Llotns 


V sonal Items 


Direct contamination 


Hand mirror 


4. Clean Inside surface overflow and 




o 


underside surface of bowl " 






5^ Rinse and dry bowl 






6, Inspect under rim with hand mirror 






?• Wipe and polish metal fbctures 






8, /Wash wall area nearby 






9. Cleari-u^ i 






10. Inspec/twork 






> 





DECISIONS 



1. Select cleaning product 



CUES 



1. Surface material of sink 



ERRORS 



1. Cleansers-scratch and rempve finish 



TASK STATEMENT) Clea n Sink 

SCIENCE 



Bacteriology-conditions affecting growth 
Detergent action 

Transmission of microorganisms * ' 
Chemical disinfection 

Composition of surface material (metal alloys, glass fusion, etc.) 

Action of an abrasive 

Hard water minerals " - x 

Dermatitis ^ ' 

Effects of friction' 

Capillary action (absorptioii) 



1' 



PERFORMANCE MODES 



1. Viewing 

2. Reading 
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MATH - NUMBER SYSTEMS 



Ratio & proportion-c leaner disinfe^^t/water 



COMMUNICATIONS 



1. Clean sink 

2. Label directions 



ERIC 




EXAMPLES 



91 



SKILLS/CONCEPTS 



1, Visual analysis 
Making judgments 

2. Comprehension 
Terminology 
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(TASK STATEMENT) Clean Bath Tub 



TOOLS. EQUIPMENT, MATERIALS, 
OBJECTS ACTED UPON 



Spray bottle of cleaner disinfectant 
, Cloths 

Liquid cleanser, if needed 



EPS 



DECISIONS 



1. Determine when to use a iiquid'clea|iser 
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1, Prepangr cleaner disinfectant 

2, Assemble supplies and equipment 

3, C^l^r area of used toilet articles 

4, Clean wall tile 

5, Wipe shower curtain or glass shower' 
curtain 

6, Clean all bath fixtures 

7, Wipe dry and polish with cloth 

8, Clean bath safety mat 

9, Scrub porcelain surface, if needed 
10, Rinse and wipe dry 



1. 



CUES 



Dry cn|sty. soap ^and soil film 
Riist spots 
Water hardness 



SAFETY - HAZARD 



Slippery surfaces -falls 

•Skin irritation-handling and using of ^ . 

cleaning chem icals 
Personal injury-bruises, cuts 
Direct contamination -n\, 



ERRORS 
!• Scratch porcelain surface 
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TASK STATEMENT) ciean Bath Tub 

SCIENCE 



Bacteriology-control of microorganisms 

Molds-^-- ' 



Fungi 

Action of an abrasive (liquid cleanser) 

Chemical disinfection 

Effects of friction (rubbing action) 

Dermatitis 

Hard water minerals - • _ ' 
Detergent action 

Capillary action (absorption) - 



PERFORMANCE MODES 



1. Viewing 

2. Reading 



ERLC 



MATH - NUMBER SYSTEMS 



Ratio and proportibn-cleaner disinfectant/ water 



COMfl^UNICATIONS 

\ 

EXAMPLES 



1. Clean bath tub 



2. Label directions 



SKILLS/CONCEPTS 



1. Visual analysis 

Making judgments 
2/ Comprehension 



Terminolo^ 
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(TASK StATEMENT)' Clean Sho^fer Stall 



TOOLS, EQUIPMENT, MATERIA! 
OBJECTS ACTED UPON 



Spray bottle of cleaner disinfectant 
Clofhs 

Mild chlorine \yater mixture 



DECISIONS 

h Check operation of shower nozzle 
' 1. Deter qiine when to clean with chlorine 
solution 

3* Determine concentration of chlorine 

bleach solution 
4. Determine; when to change shower 

curtain 
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r 



STEPS 



1. Prepare cleaner disinfectant ^ 

2. Assemble supplies and equipment 

3. Clear area of used toilet articles 

4. Scrub and rinse walls, ceilings and 
floors ^• 

5. Allow to drain \ 

6. Wash.shower head and fbctures 

7. Dry and polish with cloth 

8. Clean non-skid mat 

9. Wipe off shower curtain, change as 
needed . • ' 

10, Clean with chlorine solution periodically 
to kill bacteria andiungi 



SAFETY - HAZARD 



Falls-slippejy -areas 
Skin irritation-handling and us^ of cleaning 
chemicals 

Direct contamination ^ 
Fume inhalation * * 



CUES ' 

!• Crusty build-up , 

2, Appearance and smell of mildew 

3, Label directions 

4, Appearance, smell 



1. Insufficient shower spray 
1. Unsanitary condition 

3, Too strong-toxic hazard, damage to 
shower stalls v ./ - . \ • . 

4. Unsanitary condition / * ' 

. •■ ■ >■ , ' .176' 




Bacteriology-control t)f microorganisms 

' Molds ' . ^ 
VFungi^athlete's foot . ^ ^ ^ 

Chemical disinfection (action o.f chlo'rine bleach on mold and 

mildew) • ' . 

Effects of friction (rubbing actidh) * ' 

Dermatitis > ^ ^ 

Hard water minerals ^ - . 
Etetergent aortion -> , ^ , 
Capillary action (absoirption) 



Ratio and proportionrchlorinfe bleach/water. 

* . cleaner disinfectant/water 




PERFORMANCE MODES 

1. Viewing ' ^ 



2. Sensing 

3. Reading 
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ERIC 




EXAMPLES 



1. Cl^a^ shower stall 
Zl Labe 



» odor 
directions 



r ■ 



95 s 



/ ^KILLS/CONCEPTS 



1. Making judgments 
Visual analysis 

2. Smell-odor 

3. Comprehension] 
Terminology 
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(TASK STATEMENT) Clean Shower Curtain 



TOOLS, EQUIPMENT, MATERI/^S, 
OBJECTS ACTED UPON 



Bucket, cleaner disinfectant 
Bucket, rinse water ' 
Mild chlorine bleach soiuti6n 
Cloths * 



STEPS 



SAFETY - HAZARD 



1, 'Prepare cleaner disinfectant solutloif 

2, Assemble supplies ^ ^ 

3, Wipe plastic shower curtain to remove 
soap and water spots 

4, Regularly clean with mQd chlorine *bleach 
. solution ' ■ ^ 

5, Rinse and dry 

6, Change.cloth shower curtains when . 
soiled ^ . . 

7/ Ciean7up 



DECISIONS 

!• Determine type otcleaning procedures 
^ to use ' : ^ 

2. Determine when to treat with chlorine 
bleach solution 

3, Determine concentration of chlorine 
bleach solution ^ . 



179^ 



CUES 

1, ' Type of shower "curtain 

2, Appearance of mlldejj^ and odor 

3, Label directions 



Skin irritation-handling and use of clean- 
ing chemicals 
jfume inhalatidn-chlorine bleach solution 
"Direct contamination 



ERRORS 

1. . Unsanitary condltloi^ 

2. Unsanitary condition 

3^. Too strong- t|&x,lc hazard, damage to 
curtain 

ISO, 



TASK STATEMENT) 'clean Shower Curtain 



SCIENCE. 



Bacteriology - conditions affecting growth 
Che.mical disinfection - actioiybf chlorine bleach on mold and 

mildQ\^ 
Deter^nt action . 
. Effeets of friction (rubbing action) 

D^matitis , , / . 

/Concentration vs. dilution ' ^ * 

' Capillary action (abgorptfion) 



MATH - NUMBER SYSTEMS 



Ratio and proportion-cleaning disinfectant/ water - 



PERFOBMANCE MODES 



1, Viewing 

2, Sensing 

3, Reading 



O _ 

ERJC 



COMMUNICATIONS 



EXAMPLES 



1. Soap and water spots 

2. Odor of mildew 
,3. Label directions 



■ V 



1, Visual analysis 

2, Smell-odor 

3, Terminology, comprehension 




(TASK STATEMENT) Clean Glass Shower Door 



TOOLS, EdUIPMENT, MATERIALS, 
OBJECTS ACTED UPON 



Spray bottle 
Cleaner disinfectant 
Cloths 



Mild chlorine bleach solution 
Rust remover 
Liquid cleanser 



STEPS 



DECISIONS ' 

1. Determine need for special treatment 
2; Determine type of treatment necessary 



X3. 



ERIC, 



1. Prepare cleaner disinfectant 

2. Assemble supplies and equipment 

3. Wash and dry inside of glass" 

4. Wash and dry outside of glads 

5. Wipe slide" grooves and top of frame 

6. Wipe dry and polish metal frame 

7. Treat for special problems, rust, 
mildew, hard water spots as needed 



1 



SAFETY - HAZARD 



Skin irritation-handling and use of clean- 
ing cheunicals' 
Falls -wet floor ' 

Fume Inhalation -dhlorine bleach solution 




CUES 

1. Visible mildew, rust or spots 

2, Type of problem ^ 



ERRORS 

1. Unattractive appearance 

2. Inefficient cleaning 
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(TASK STATEMENT) Clean Glass Shower Door 



SCIENCE 



Bacteriology-condition affecting growth 
Chemical disinfection 
V Detergent action ^ 
\Dermatitis 

Effects of friction (polishing) . 
Capillary action (absorption) ~ : 
Oxidatipn-reduction^reaction (bleach) 
Concentration vs. dilution ^ ^ 




PERFOiRMANCE 1M0QES 

, 

1. Viewing - 
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ERIC^ 



MATH ■- NUMBER SYSTEMS 



Ratio/proportion-cleaner disinfectant/water 



COMMUNICATIONS 



EXAMPLES 



• 1. Spot-free clean doors 



99 



SKILLS/CONCEPTS 



1. yisual an^l^is 
• Making judgments 
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(TASK STATEMENT) Clean Metal Batharoom Fixtures 



TOOLS, EQUIPMENT, MATERIALS, 
OBJECTS ACTED UPON 



Cloths I N 

Spray bottle onoleaner disinfectant 

Glass cleaner 1 

Liquid cleaj>giefr^::p. 



DECISIONS 

!• Djetermine if hard water deposits are^ 
present 

2, Determine when t6 use liquid cleanser 



1S7 



ERlCi 



STEPS 


SAFETY - HAZARD 


-"TT^-^ ? ^ 

1. Prepare cleaner disinfectant < 

2. Assemble supplies and equipment 

3. Wash fixtures with cleaner 

4. Polish with glass cleaner and dry cloth 

5. Remove hard water deposits with liquid 
cleanser . 

* • * 


Cut-rough edges . ' . ^ 
Skin Irritation-handling and use of clean-'^ 
Ing chemfcals " ^ 


• 


- 


CUES ^ ' 

\ 




!• White crpsty deposits 




2. Water hardness, rust spots 


2. Will scratch metal surface 


1 






1S3 ' 




• '.. « ■ 
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(TASK STATEME'NT) Cle^n Metal Bathroom Fixtures 



SCIENCE 

I 



Effects of frictign-polishlng 

Hard water minerals 

Dermatitis 

Action of abrasive 

Detergent action 

Capillary action (absorption) 



MATH - NUMBER SYSTEMS 



5> 



Ratio/proportion-cleaner disinfectant/water 



COMMUNICATIONS 



PERFORMANCE MODES 



EXAMPLES 



SKILLS/CONCEPTS 



1. Shiny fixtures 



1. Visual analysts 
. Make judgment 



(TASK STATEMENT) R-emove Mold and Mildpw From Bathrooms and Shower Areas 



- 


TOOLS EQUIPMENT MATERIALS 








OBJECTS ACTED UPON 


y STEPS 


SAFETY — HAZARD 




Mild chlorine bleach solution 


X 1. Prepare bleach water solution 


Skin irritation-handling and use of clean- 




Cloths * * y 


2. Assemble equipment and supplies 


- ing chemicals , ^ ' 




Bucket (2) ' , 


3. "Apply solution to area and let remain 


FuVne inhalation ' 




.^ponge 


5 rniiiutes ^ 


Direct contamination ' * 




Brush 


4. Rinse with clear water 








5. Dry ^ 






7 • . . 


6. Repeat procedure if mold and mildew 








remain 


: ■ . 












1 

• 

• 


■ ■ 






DECISIONS 


CUES 


ERRORS 




!• Determine if procedure should be 


1. Appearance or smell of mildew 


!• Unsanitary condition 

■ 




repeated 

< 






- •■ 


<• 
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131 





















•SCIENCE 



; Bacteriology-control of microorganism 
Mold 

Fungi' 

Transmiss'jion of organis^rd^rect contact 
Chemical djis infection /v^/ 

^Dermatitis, ^ ' / - 

Oxidation rteductionr^eaction (bleach) v 
Concentration vs dftjition 



MATH - NUMBER SYSTEMS 



Ratio/proportion-bleach/water 
Meas ur e me n t - 1 i me 



PERFORMANCE MODES 



\. Seeing 
2. Smell 



o 193 > 

ERIC 



COMMUNICATIONS 



EXAMPLES 



1. Mildew; mold 



2. Mildew 



103 



SKILLS/CONCEPTS . 



1. Visual analylis 
Making judgments 

2. Olfactory analysis 



4^ 
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(TASK STATEMENT)^ Wash Tile Walls 



TOCTLS, Equipment, materials, 

O^ECTS. ACTED UPON 



Spray bottle of cleaner disinfectant 
Sponge (2) ^ 
Cloths 

Pail, clear water 

Mild chlorine bleach solution 



STEPS 



!• Prepare cleaner disinfectant 

2. Assemble equipment and supplies 

3. Wash^wall 

4. Rinse wall with different sponge 

5. Dry and polish with soft cloth A 

6. Wash grouting with mild chlorine bleach 
solution as needed ' 



DECISIONS 

1. Determine when to clean with chlorine 
solutton 

2. Determine concentration of chlorine 
bleach solution 



\1 qr 



ERIC 



CUES 

1. Appearance and smell of mildew 

2, Label directions 



SAFETY ^ HAZARD 



Skin irritation-handling and use of clean- 

ing.chemicals 
Fume inhalation-chlorine bleach solution 



ERRORS 
!• Unsanitary condition 

2, Too strong-tile grouting will crack and 
fall out, toxic hazard 



1 Qr 



. i 



(TA?K STATEMENT ) Wash Tile Walls 

SCIENCE 



Bacteriology-con^ion affecting growth 
Mold 
Mildew 

Chemical disinfection (action of chlorine bleach on mold & mildew) 

Effects of friction (rubbing action) 

Dermatitis 

Hard water m'inerals 

Detergent action 

Capillary action (absorption) 



PERFORMANCE MODES 



1. Viewing 

2. Sensing 

3. Reading 



ERLC 



ATrl -VNUMBER SYSTEMS 



Rat io/propbrt ion- cleane r disiMectant/water 



COMMUNICATIONS 



EXAMPLES 



1. Soil 

2. Mildew 

3. Label directions 



105 



SKILLS /CONCEPTS 

1. Interpretation 

2. Smell-odor 
\ 3. Comprehension, \terminology 



to 



(TASK STATEMENT) Clean Toilet and Urinal 



TOOLS, EQUIPMENT, MATERIALS, 
OBJECTS ACTED UPON 



Bowl mop/receptacle , 
Sponge or cloths 
Cleaner dlsii\fectant 

Hand mirror 
Toilet bowl cleaner (acid type descaler- 

weekly) 
Rubber gloves • 




STEPS 



V 

1. Assembte supplies and* equipment 

2. Prepare cleaner disinfectant 

3. Flush the Xoilet (check operation) 

4. Put cleaner disinfectant in bowl, let stand 
few minutes (use tpilet bowl cleaner 
weekly to remove scales) 

5. Clean exterior surfaces of toilet * 

6. Polish metal surface with dry cloth 

7. Clean interior surfaces of toilet with 
bowl mop 

8. Inspect inner rim with hand mirror 

9. Flush toilet to rinse bowl 



/ 



SAFETY - HAZARD 



Skin Irrltatlon-acld descaler, cleaner 

disinfectant 
Damage to clothing 
Damage to metals 



DECISIONS 


CUE? ' 


ERRORS 


• •> 

Check operation of toilet 

2. Determine frequency of acid descaler 
use • - * 
• 


!• "Won't flush 

Stoppage found 
1. Hardness of water 

Frequency of flushing 


1. Improper water fill 
Toilet overflow 

2. Too'often-damage restroom fixtures 
Too little-water line evident In bowl 


130 
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► * J • 

♦ 
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(TASK STATEMENT) Clean To ilet and Ur inal ^ 



SCIENCE 



Bacteriology-bacteria source of non-transient restroom odof's 
Hard water minerals 
dermatitis-acid-type descaler 
pH-acidity 

Chemical disinfection-control of microorganisms 
Effects of friction 
Detergent action 




MATH - NUMBER SYSTEMS 



Ratio-cleaner disinfectant/water 



COMliflUNICATIONS 



r 



^ PERFORMANCE MODES 



1. Package directions 

2. /Cleanliness of bowl 



SKILLS/CONCEPTS 



1. Comprehension 

2. Visual analysis 
Make judgments 



(TASK STATEMENT) Clean Bathroom Partition 



' TOOLS. EQUIPMENT, MATERIALS, 
OBJECTS ACTED UPON 


STEPS 


SAFETY - HAZARD / 


Spray bottle of cleaner disinfectant 
Clofhs 


!• Preparation of cleaner disinfectant 
2* Assemble supplies and eqiiipment 
3. Spray solution on partition 
4^Wipe dry and polish 

5. Do not forget both sides of stall doors 

6, Repeat same procedure for each parti- 
tion and/or stall 


Skin irritation-handling and use of clean- 
ing chemicals / 
Cuts -sharp edges / 
' Direct contamination / 


» 

\ 

• 

s 


s 


/'■■■ ■ ^ 

♦ / 

/ ' ^ 

/ 


DECISIONS 


CUES 


ERRORS 


\. Determine if job is done 


!• Back pf door cleaned, spots removed 


1. Unsanitary condition 






, 204 ' 
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* 





TASK STATEMENT) Clean Bathroom Partition 



SCIENCE 



Bacteriology -conditions affecting growth 

Transmission of organisms -direct contact 

Chemical disinfection 

Detergent action 

Effects of friction-polishing 

Dermatitis 



MATH - NUMBER SYSTEMS 



Ratio/proportion-cleaning dis Lnfectant/Avater 



PERFORMANCE MODES 
1. Viewing 



205 
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COMMUNICATIONS 



EXAMPLES 



1. Cleanliness of partitions 



^ T09 , 



SKILLS/CONCEPTS 



1. Visual analysis 
Make juclgment 



2-06 



(TASK STATEMENT) Clean Vents in Bathroom and/or Kitchen 



« 

ER 


TOOLS, EQUIPMENT, MATERI/^^LS, 
OBJECTS ACTED UPON 


STEPS 


SAFETY - KAZARD 


Tank vacuum cleaner with brilsh and 

crevice 
Tool attachments 

Screwdriver ' J 
Detergent solution . 
Cloths 

Bucket, clear water 
Ladder, if needed 


1, Assemble equipment and supplies 

2, Regularly, vacuum vents 

3, .Periodically, remove vents 

4, Wash, rinse and dry 

5, FLeplace vents , » s 

6, Clean-up 

' \ : ■ 


* 

Elqctric shock 

Cuts- sharp edges on vents - 
Skin irritation-handling and use of clean- 
ing chemicals 
Direct contamination 
Falls -ladder ^ 

« 

/ 


DECISIONS 

Determine need for washing vents 

• % 

9 n i 

> 


CUES 

• 1. Vfsible dirt on vent 

* 

^4 


ERRORS 

!• Unsanitary condition 
Inadequate air ventilation 

208 



TASK STATEMENT) Clean Vent'^ in Bathyoom and/or Kitchen 



SCIENCE 



iacteriology 

Transmission of organisms (air borne) 

Disinfection (agents and techniques) 

Detergent action 

Simple machines-screy/driver 

Dermatitis 

Principles of electricity 



V 



MATH - NUMBER' SYSTEMS^ 



Ratio and proportion-detergent/water 



L ■ 



PERFORMANCE MODES 



gi. Viewing 
2. Reading 



209 



ERIC— 



COMMUNICATIONS 
EXAMPliES 



1. Soiled vent 

2. ^J^abel directions 



111 \ 




SKILLS/CONCEPTS 

1. Visual analysis 

2. Comprehension, terminology 



I 



Iin 



Duty E Cleaning Special Items 



1 
2 
3 
4 

5 
6 



Clean globe light fixtures 
Clean fluorescent light fixtures 
Clean glass * \ 

Polish and clean mirror 
- .Clean drinking fountain 
Clean telephone 
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(TASK STATEMENT) Clean Globe Light Fbctur^es 



r 



TOOLS/ EQUIPMENT, MATERIALS, 
OBJECTS ACTED UPON 



Double com^jairtment pail or 2 pails 
^Ladder (if needed) , ' 

Cloths, sponges 
Screwdriver 
Detergent solution 



y 



DECISIONS 

4 

!♦ Determine if bulb is' cool enough to. 
clean 



ERiC 



#■ 

STEPS 



!• Prepaje* detergent solution 

2. - Assemble equipment and supplies 

3. Turn off electricity to light fixture^ 

4. Set up step ladder if needed 

5. Release screws 

6. 'Remove globe cover from fixture < 

7. Thorou^y wash and dry globe inside 
and out 

8. Clean ligjit bulb u 
9* Reassi^mble li^t fixture 

10. Remove and clean equipment 



- CUES 



1. Temperature of bulb^ 



SAFETY - HAZARD 



Falls -ladder 
Electrical shock 
Hot bulb will burn 
Skin irritation-handling and use of 
chemical cleaners 




ERRORS 

"Iff ' 

1. Hot bulb broken by Ceet cleaning 
solution 



213 



K3i 
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(TASK STATEMENT) Clean Globe Light Fixtures 



SCIENCE 



"^Affects of heating and cooling on the expansion and contraction 
of a solid '\ 
Simple machines to gain mechanical advantage (screwdriver) 
Principles of electricity/conduction by waiter 
Detergent action , * 

Dermatitis - * 



MATH NUMBER SYSTEMS 



Ratio-proportion-detergent/water 



r 



PERFORMANCE MODES 



1. Touch 

2. Viewing- 



COMMUNICATIONS 



EXAMPLES 



1. Hot bulb 

2. Clean li^t fbcture 




SKILLS/CONCEPTS 




'1. Tactile analysis ^ 
2. Visual analysis ' 
Making judgments 



215 



(TASK STATEMENT) Clean Fluorescent Light Fixtures 





TOOLS, EQUIPMENT, MATERIALS, 
OBJECTS ACTED UPON 


STEPS , 


■ J 

- SAFETY - HAZARD 


Double. compartment pail or two pails 

Ladder(if needed) 

Cloths, sponges 

Screwdriver 

Detergent solution 

Alternate 

Vacuum cleaner with hose, extension wand, 
and dusting tool 


i 

1. Prepare detergent solutioJi 

2. Assemble supplies & eqmpment 

3. Tuh;\ off electricity to light fixtures 

4. Set up stepladder if necessary 

5. Unscrew & remove grid covers 

6. Rembve' fluorescent tubes 

7. Clean frame that holds bulbs 

8. Damp wipe and dry fluorescent tubes j 

9. Return bulb to fixture 

10. Screw grid panels in place 


Electrical «-hock 
Falls -ladder 
^ Glass -cuts 
Hot bulb will burn , 

Skin irritation-handling and use of clean- 
ing chemicals 

< 




Alternate ; 

1* Vacuum UUSL iLALUlcb W ILXl iUIi^. ilclIiUXcU 

cleaning appliance 


V 


- DECISIONS 


CUES ' \ 


ERRORS 






217 






) ■ . /, 



Effects of heating and cooling on the expansion and contraction 

of a solid material 
Simple machines to gain mechanical advantage (screwdriver) 
Principle of electricity /conduct ion by water 
Detergent action 

Dermatitis . " 



PERFORMANCE MODES 



1. Viewing 



I 
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. MATH - NUMBER SYSTEMS 



Ratio andproportion-detergent/water 



COMMUNICATIONS 



EXAMPLES 



1. Clean light fixture ' 



117 



SKILLS/CONCEPTS 



1. Visual analysis 
Making judgments 



219 



(TASK STATEMENT) Clean Glass (Doors, Windows, Etc. ) 



TOOLS, EQUIPMENT, MATERIALS, 
9BJECTS ACTED UPON 



STEPS 



SAFETY - HAZARD 



Budcet (2) 
Sponge 

Window squeegee 
Dry cloth 
Ladder ' 
Water 

Glass cleaner 
Spray bottle 



DECISIONS 

1. Determine type of cleaning solution 

2. Determine frequency of solution change 

3. Determine correct concentration of 
solution 



ERIC 



1. Clear area 

2. Prepare glass cleaner solution-clean 
s ills 

3. Clean frame 

4. Apply cleaning solution to one^pane at 
at a time 

5. Remove soiled water with squeegee 

6. Wipe blade dry after each stroke 

7. Wipe sill and frame 

8 . Change solution as needed 

9 . Clean up 



X CUES 

!• Type and amount of soil on glass 
Soipeirvisor's decision 

2. When solution appears .dirty 

3. Label directions 



Falls -ladder 

Cuts and bruises -sharp edges 
Skin irritation-handling and use of 
cleaning chemicals ^ 



ERRORS 



1. Streaking 



2. St/eaklng, redistribution of soil 

3. Streaking 
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(TASK STATEMENT) clean Glass \Doors, Windows, EtcQ 

SCIENCE 



Detergent action-suspension of soil 
Simple machine (squeegee-wedge) 
Effects of friction 
Dermatitis 



PERFORMANCE MODES 



1, Seeing 

2. Reading 



ZZ2 



ERIC 



MATH - NUMBER SYSTEMS 



Measurement: liquid 

tio and proportion-glass cleaner/water 



COMMUNICATIONS 



EXAMPLES. 



1. Streaking 

2. Label directions 



' 119 



/ 



SKILLS/CONCEPTS 



1, Visual analysis 
Make judgment 

2. Comprehension 
Terminology 



223 



{TASK STATEMENT) Polish and Clean Mirror ^ 



TOOLS, EQUIPMENT, MATERIALS, 
OBJECTS -ACTED UPON 



STEPS 



SAFETY - HAZARD 



Water 
Cloths 

Glass cleaner 
Spray bottle 



!• Prepare glass cleaner solution 

2* Assemble supplies 

3, Apply water or cleaner to mirrors and 

trim . ^ ^ 
/4, Wipe dry \ 
'5, Polish with dry cloth 



Cuts-mifrpr edge 



DECISIO&IS 



!• Evaluate results 



CUES 



1, Streaks and smudges or clear surfaces 



ERRORS 
1. Unattractive appeiarance 



(TASK STATEMENT) PoUsh and Clean Mirror 



SCIENCE • 



Effects of friction (polishiiig action) 
Detergent action (suspension of soil) 
Capillary action (absorption) 



PERFORMANCE MODES 



MATH - NUMBER SYSTEMS 



Ratio and proportion-glass cleaner/water 



COMMUNICATIONS 
EXAMPLE* 



!• Streaks, smudges 
2. Label directions 



SKILLS/CONCEPTS 



!• Visual analysis 
Make judgment 

2. Comprehension 
Terminology 



/ 



(TASK STATEMENT) Clean Drinktng Fountain 



TOO^S, EQUIPMENT, MATERIALS, 
OBJECTS -ACTED UPON 



STEPS 



SAFETY - HAZARD 



Spray bottle of cleaner-disinfectant 

Fountain brusl) 

Test tube brush 

Sponge , 

Clean dry clofh 

Liquid cleanser 

Putty knife 



DECISIONS 

1. Determine adequacy of water flow- 

2. -Determine when job is finished 



1. 

2; 

3. 

4. 

5. 

6. 
-7.. 

8. 

9. 
10. 
11. 



Prepare cleaner disinfectant solution 
Assemble supplies and tools 
Check water flow 

Clean fountain jet with^tountain brush 

Clean inside surfaces 

Clean draia holes with test tube brush 

Remove ^ifcains and sticky substances • 

Rinse exposed parts 

Wash outer surface 

Polish metal and outer Surfaces 

Clean-up * 



CUES 



1. None or insufficient water flow 

2, Shiny clean fountain 



Skin irritation-handling and use of clean- 
ing chemicals 
Cuts -exposed sharp edges 



ERRORS 

1, JUnsanitary condition^ 

2. Unsanitary conditions 
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rrASK STATEMENT) Clean Drinking Fountain 

SCIENCE ' 



jans miss ion of: 
Baeteriology-conditlons affecting growth control of micro- 
. organisms 

Characteristics of surface, i^.e. stainless steel-^rcelain/ etc) 
Concentrations vs« dilutions 
pH-alkalinity * 
Efermatitis 

Principles of stain removal 
Effecjts of friction 
Simple machine (putty knife-wedge) 



/ . 



PERFORMANCE MODES 



MATH ^ NUMBER SYSTEMS 



Ratio-cleanerrdis infectant dilution/water 



COMMUNICATIONS 



EXAMPLES 



SKILLS/CONCEPTS 



1. Cleaner disinfectant label 

2. Clean drinking fountain 



1. Word recognition 

2. Making judgments 
Visual analysis 



(TASK STATEMENT) Cleap Telephone 



TOOLS, EQUIPMENT, MATERIALS, 
OBJECTS ACTED UPON 


1 STEPS 


SAFETY - HAZARD 


Spray bottle with cleane^^-disLnfectant 
solution 


1 

1 1. Assemble supplies 

1 2, Prepare cleaner-disinfectant solution 

O* X^Lxt IcCcLVcIT dllU piaCc XLUgcIT un DUttun 

4. Wipe and dry receiver 

5* Wipe and dry telephone case 

6, Replace receiver 

7. Clean-up 


Skin irritation-use and handling of clean- 
ing chemicals 

it- 








f 


» 




DECISIONS 


CUES 


ERRORS „ 


1. Determine frequency of cleaning tel- 
ephone 


1. As often as possible, at least once 
daily • . ' . 


!• Unsanitai^r condition ♦ 
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fTASK STATEMENT) Clean Telephone 



SCIENCE 



Bacteriology-conditions affecting growth control of microorganisms 

resistent forms (spores) • 
Chemical disinfection 
Detergent action 
Dermatitis 



MATH - NUMBER SYSTEMS 



Ratio and proportion-cleaner disinfectant/water 



COMMUNICATIONS 


PERFORMANCE MODES 


EXAMPLES 


SKILLS/CONCEPTS. 


1. Viewing ^ 

2. Reading 


1. Clean telephone 

2. Label dLrections 


1. Visual analysis 
Making judgments 

2. Terminology 
Comprehens ion 




234 . 
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Duty F Cleaning Special Areas 

Clean elevatars 
Clean stairways 
Clean drawers 
Clean shelves 
Clean closets 
Clean linen closet room 



ERIC I 



238 
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(TASK STATEMENT) Clean Elevator 



TOOLS, EQUIPMENT, MATERIALS, 
OBJECTS ACTED UPON 



Spray bottle with cleaner disinfectant 

Cloths or sponges 

Brush 

Putty knife • 
Light bulbs 

Vacuum cleaner/crevice attachment 
Floor machine (resilient flooring) 



DECISIONS ^ 
I 

1. Decide the best time to clean an ele- 
vator 



237 



STEPS 



1. Prepare cleaner disinfectant solution 

2. Asseraible supplies and equipment 

3. Wash outride of wall aroimd signal 
button 

4. Damp - du5t outside doors of the ele-, 
vator 

5. .Polish doors 

"16. Get elevator car to your floot 

-7. Turn elevator switch to "^OFF" position 

8. Wash inside of doors 

9. Polish inside of doors 

10. Vaflftium tracks of doors 

11. Scrub tracks of doors* 

12. Clean and wa^^interioj: walls 

13. Polish all metal surfaces 

14. Remove gum and sticky items from 
floor with putty knife * 

15. Clean floor-(wet mop re9illent vacuum 



SAFETY - HAZARD 



CIJES 

1. During hours the elevator is not being 
used very much 



r 



129 ^ 



Caution - water running down into 

elevator pit 
Skin irritation - use and handling of 
^ chemical cleaners 
Falls— wet floors 
El^tric shock 



ERRORS 



1. Constant interruption^* 
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(TASK STATEMENJ) Clean Elevator 



TOQLS, EQUIPMENT, MATERIALS, 
OBJECTS ACTED UPON 



STEPS 



carpet) 

16. Check all lights & replace burned out 
bulbs 

17. Clean lig^t fbctures 

18. Turn the elevator "ON" 

19. Clean up 



SAFETY - HAZARD 





(TASK STATEME NT) clean Elevator 

SCIENCE 



Bacteriology-conditions affecting growth control of microorganisms 
Chemical disinfection 
Detergent action ^ 
Principle of suction^ 
Filtration system 

Simple machine to gain mechanical advantages (putty knife-wed 
Centrifugal force (rotating floor marine) 
Effects of friction-polishing ' ^ ^ ' 

bermatitis 

Principles of electricity 



1^ 




PERFORMANCE MODES 



1. Reading 

2. Viewing 
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ERiC 



MATH - NUMBER SYSTEMS 



Ratio-cleaner disinfectant/water 



COMMUNICATIONS 



EXAMPLES 



1, Cleaning labels 

2, Clean area 



SKILLS/CONCEPTS 



!• Comprehension 
Terminology 

2. Visual analysis 
Make judgment 
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(TASK STATEMENT) Clean Stainvay 



4 



ERIC 



TOOLS, EQUIPMENT, MATERIALS/ 
OBJECTS ACTED UPON 



Caution signs 

Double bucket with, mop press on dolly 
Treated dustmop' . 
Dustpan and brush 
Putty knife or scraper 
Treated dust cloths 
Spray bottle of cleaner-disinfectant 
Cleaner-dis infectant 
Metal container for treated dusting 
equipment 



DECISIONS ^ 

v. Determine when floor is .dry 

2. Decide to dust mop 

3. Decide to replace light bulb . 



2A3 ' 



STEPS 



1. Prepare cleaning solution 

2. Assemble supplies at top landing 

3. Place caution signs at both doors 

4. " Clean entrance door ^ 

5. 'Dust mopi if needed , 

6. Remove trash and debris with brush 
and dust pan 

7. Damp dust railings, banisters 

8. Spot clean walls^^-- 
"9. Check lights rd^ce if needed 

10. Remove gunl and other sticky items fronr 
floor with putty knife 

11. Wet mop landings and steps 

12. Dry steps 

13. Assemble aU equipment and begin next 
~ flight of stairs 

14. Reposition caution sign 



SAFETY - HAZARD 



Wet floors-falls 
Bofly mechanics 

Skin irritation-handling an4 use 9f clean- 
ing chemicals > 

Fire-improper storage of treated dusting 
equipment 

Air contamination -dust particles 

Facial injury-mop handle* 



CUES 

lo No visible water 

2. Visible light soil 

3. Light bulb burned out 



ERRORS , 

1. Person falling down on wet floor 

2. Cleaning job more difficult 

3. Person falling- no lighted stairway 



244 



133 



(TASK STATEMENT) Clean Stal 



irway 



TOOLS, EQUIPMENT, MATERIALS, 
OBJECTS ACTED UPON 



15. 'When task is cjrf^pleted remove all. 

signs and equiphfient 

16. Store treated dusting equipment in metal 
container 





(TASK STATEMENT) Clean S&invay 



SCIENCE 



Bacteriology-conditions affecting growth control of microorganisms 
Chemical disinfection , 
Detergent action 

Simple machine-putty knife-wedge 
Action of a wringer 
PriiufciDles of combustion 
Dermititis 

Dust retention properties of treatment 
Evaporation (drying) 



MATH - NUMBER SYSTEMS 



Pr opor t io n/rat io -c leaner d is inf ec tant/ w ater 



COMMUNICATIONS 



PERFORMANCE MODES 



Viewing 
2/ Reading 
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EXAMPLES 



1. Floor dryness*. 

2. Label directions 



SKILLS/CONCEPTS 



1, Making judgments 
2* Comprehension 
Terminology 



'243 
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(TASK STATEMENT) Clean Drawers 



TOOLS, EQUIPMENT, MATERIALS, 
OBJECTS ACTED UPON 



Spray bottle with cleaner -disinfectant 

'Solution 
Cloths 

Drawer liners 
Appropriate guest supplies 



DECISIONS 



!• Determine if liner is needed 



24 

ERIC 



STEPS 



1, Prepare cleaner disinfectant solution 

2, Assemble supplies 

3, Open all drawers 

4, Wipe out interior 

5, Replace liner if used 

6, Report any articles left by guest [ 
immediately 

7, Replenish guest sugplies in appropriate 
drawers 

8, Replace laundry bags 

9, Close all drawers 



SAFETY - HAZARD 



Skin irritation-handling and use of 

cleaning chemicals 
Cuts, bruises 



CUES 

1.^ Establishment's standard 
Designated contents of drawei:- 



EHROBS 
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(TASK STATEMENT) Clean Drawers 



SCIENCl 



MATH NUMBER SYSTEMS 



Detergent action 
Chemical dis infection 
Dermatitis 



Ratio and proportion-cleane:: disinfectant/ water 






COMMUNICATIONS 



perMrmance .modes 



1. Viewing 

2. Reading 



ERIC 
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EXAMPLES 



1. Clean draper 



2. Label directions 



SKILLS/CONCEPTS 

1, Making judgments 
J Visual analysis 

2. Comprehension • 
Terminology 



2^2 
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(TASK^ATEMENT) '"Clean Shelves 



TOOLS, EQUIPMENT, mA^TERIALS, 
OBJECTS ACTED UPON 



Spray bottle of cleaner-disinfectant 

solution 
Service cart 
Cloths ^ 




DECISIONS 



!• Determine frequency of cleaning 



STEPS 



!• PreDjkre cleaner-disinfectant solution 

2, Assemble supplies 

3, Remove items on top shelf- 
^4, Place items on clean service cart 
p. Wash walls and three sides of shelf . 

(top, bottom and edge) 
6* Replace items on shelf 
?• Remove items on next shelf and proceed 

as in steps 3,4,5, & 6 

8, Completely tlean all shelves . 

9, Clean-up 



!• Establishment's standards 




Skin irritation-handling and use of clean- 
ing chemicals ^ 
Cuts*-sharp\dges 
Rolling objects-service cart 
Falling objects ' ' 



ERRORS 
l._pnsanltary condition 
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(TASK STATEMENT) clean Shelves 




. SCIENCE 1^ 


MATH. - NUMBER SYSTEMS . 


Bacteriology-condition affecting growth control of microorganisms 
Chemical disinfection . 
Detergent action ' 

Transmission of organisms ' 
Dermatitis 


Ratio and proportion-cleaner disinfectant/water 


« 

V 


^ 




o 








. COMMUNICATIONS 


( 

/ 



PERFORMANCE MODES 

I* 

1. Viewing 

2. Read Lag 



ERIC_ 
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EXAMPLES 



1, Clean shelf 



2. Label directions 



SKILLS/CONCEPTS 



1, Making judgments 
Visual analysis 

2. Comprehension 
Terminology ' 



256 



139 , 



TOOLS, EQUIPMENT, MATERIALS,. 
OBJECTS ACTED UPON 



STEPS 



SAFETY - HAZARD 



Spray bottle with cleaner-disinfectant 

solution 
Cloths 

Wet mop and bucket 
or 

Vacuum cleaner 



1. Prepare cleaner-disinfectant solution 

2. Assemble supplies 

3. Turn on closet light, replace as' needed 

4. Clean shelves 

5. 'Clean rod 

6. Check number of good coat hangers 

7. Dust inside of closetcdoor 

8. Spot clean soiled marks * 

9. -Clean mirror 

10. C16an closet floor ^ 
11/ Turn off light 

12. Closei door ' ^ 

13. Clean up 



/ 



Skin irritation-handling and use of 

cleaning chemicals 
Facial and eye injuiry-mop handle 
Electric shock 



DECISIONS' 



1. Determine floor equipment needed 



y^U Type of floor 



CUES 



mg 



ERRORS 



1. Poor cleaning results 



(TASK STATEMENT) clean Closets 



SCIENCE 



Detergent action 
Chemical disinfection 
Dermatitis 

Transmission of organisms 
Simple machine (wet mop-lever) 
Principles of suction 
Filtration system 
Principle of electricity 



MATH ^ NUMBER SYSTEMS 



Ratio and proportion-cleaner disinfectant/ water 



COMMUNICATIONS 



'.if. 



/ 



PERFORMANCE MODES 



!• Viewing 
2. Reading 
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ERIC. 



EXAMPLES 

1, Orderly and clean closet 

2, Label directions 



141 



SKILLS/CONCEPTS 



!• Making judgments 
Visual analysis 

2; Comprehisnslon 
Terminology 



2S0 



/ 



(TASK STATEMENT) Clean Linen Closet Room 



TOOLS, EQUIPMENT, MATERIALS, 
OBJECTS ACTED UPON 


STEPS 


SAFETY - HAZA^ 


Spray bottle of cleaner disinfectant 

solution 
Qisimectant spray 
Clean c4oths 
Wet mop 
Mop bucket 
Cart 

Clean sheet 


1. Prepare cleaner-disinfectant solution 

2. Assemble supplies 

3. Clean cart 

4. Cover cart with clean sheet 

5, , Place linen from top shelf on cart 
6. Wash walls and 3 side' of shelf with- 

cleafier disinfectant solution 
T^^J^yay shelf and walls with disinfectant 

spray 

8. Replace linen on shelf ' 

9. Continue steps 5,6,7, & 8 until all 
shelves are clean • 

10. Mop floor 

11. Wash door 

12. Close door 

13. Clean-up 


. Skin irritation-handling ajid use of clean- 
ing chemicals 
Slips and falls-wet floor 
Aerosol can 

Face and eye Injury- mop handle 

0 

* 




fTASK STATEM ENT) ci^an Linen Closet Room 

SCIENCE 



MATH - NUMBER SYSTEMS 



Bacteriology-conditions affecting growth 

Chemical disinfection (agents '& techniques) 

Transmission of organisms (direct contact) 

Personal hygiene - 

Dermatitis 

Effects of friction 

Simple macfa iuc — tf I rwr r 

Detergent action 



Ratio and proportion-cleaner disinfectant/water 



COMMUNICATIONS 



PERFORMANCE MODES 



1, Viewing 

2. Reading 



EXAMPLES 



1, Clean room 

2. LabeX directions 



SKILLS/CONCEPTS 



1, .Visual analysis 
Make judgmeAts 

2, Comprehension 
Terminology 



Duty G Cleaning Waste Receptacles 

1 Clean ashtrays 

2 Clean >v^stebasket 

3 Dispose of contaminated trash 

4 Clean refuse containers 





(TASK STATEMENT) Clean Ashtray 



TOOLS, EQUIPMENT, MATERIALS, 
OBJECTS ACTED UPON 



Metal container 

Cloth or sponge, dampened with detergent 

solution 
Matches (motel) 



STEPS 



1. Prepare cleaner disinfectant solution 

2. Empty ashtray into a metal container 

3. Wipe ashtray with k damp cloth or 
sponge 

4. Replace ashtray to correct area 

5. Place a full package of matches witk 
ashtray (motel) 



DECISIONS 



1. Determine if waste in ashtray is hot 



ERIC, 



CUES 



1* Presence of heat 
Smoke 



SAFETY - HAZARD 



Fire-debris in ashtray 
'Skin irritation r iiandling and use of 
cleaning chemicals 



ERROPfe 



1. Improper disposal may cause a fire 



,0 i 



' fTASK STATE>/IENT) clean Ashtray 





MATH - NUMBER SYSTEMS 

> 


Principles of combustion • 
Transmission of heat 
Detergent action 
Evaporation 


^ > 


Ratio and proportion-cleaner disinfectant/water . / 














r , , 

f 














. -Communications 




' PERFORMANCE MODES ^ 


EXAMPLES . 


SKILLS/C0NjCePT9^ 


!• Touching 

2^ Viewlnjg ^ ' 


1. Heat from ashtray 

2, Clean ashtray 


!• Tqmpejrature * ^ 
Visual analysis 
Making judgments ; • ^ 


■ ''268 ■ 

^" 1 1 1 


( " 

9 ^ , * 
> 

✓ 


* 

^ • 
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•(TASK STATEMENT)' Clean Wa?tebaskets (Hotel/Metel -Guest Rooms) 



A 

•er! 


TOOLS. EQUIPMENT, MATERIALS. 
OBJECTS ACTED UPON 


f'. - • ■ ■* 

STEPS 


■'; . . . ■ - 

SAFETY - HAZARD 


• 

* Old newpapers - ^ . ' • 
Cloth or spojige, dampened with cleaner 

^ dtelnjfectant solution • 
Bo ttorn. liner 


' 

Prepare clearer-disinfectant sblutloij" 
f 2. Assemble supplies 
. 3.- Open two sheets of an old newspaper 

on the floor 

4. Empty wastebasket in centet of news- 
paper 

5. Chebk fbr guest articles ^%hich may have 
\ dropped in wastebasket by mistake 

6. Wrap up the waste in newspaper 

?• ' Place waste in trash recepl^cle on cart 

Wipe Inside of basket ? 

9. Replace'bottom liner 

10« Return basket to proper place* 

!!• Clean-up ^ 

» , ' 


Avoid-putting hand inside basket-sharp 

"object 'Will cut 
Direct contamination-bacteria in 

' wastebasket 
Air contamination * . 
Skin irritation-handling and use or / . 
chemical cleaner . 

■' ■ ■ l; 

* V y 
* / 

" ' (/ , 


DECISIONS 

1. Determme if article found In waste- 
basket was dropped by mistake 

2. Determine if wastebasket is clean 

\ 

• > ' "'**' 

' V 

270 - ' " 


CME§ 

i • • 

; 1). Value of article 

No. visual spots ^r dirt 

» ' ' ^^^^ 

/ ' ' 


. e^fToRS 

1. Article mav/no't be valuable 

2. -Dirty wiTstebasket I 

■ '■ 

4 • . ^ 



SCIENCE 



•Bactiriblogy-conditioiis affecting growth control of microorganisms 
Transmission of infectious diseases-air-borne, direct contact 
Chemical disinfection 
Detergent action # 
Evaporation* 
Dermatitis 



'.MATH - NUMBER SYSTEMS 



Counting 

Ratio and proportion-cleaner disinfectant/water , 



COMMUNIQ^TIONS 



PERFORMANCE MODES^ 



1. Viewing 
4. Reading 



, 1* CleJan wastebasket 
2. Laijel directions 



EXAMPLES 



-SKILLS/CONCERTS 



1. Visual analysis 
Making judgments 

2# Comprehension 
Terminology 



(TASK STATEMENT) Dispose of Contaminated Trash 



TOOLS. EQUIPMENT, MATERIALS. 
OBJECTS ACTED UPON 



STEPS 



S/^FETY - HAZARD 



/ 



Trash container 
Trash basket liner 
Cleaner-disinfectant solution in bucket 
Cloths 

Lined wastebasket 



DECISIONS 



274 



ERIC. 



1. Assemble equipment & supplies 

2, Prepare cleaner -^disinfectant solution 
. 3. Roll up cuffs~df tiH'er & close bag from 

outside 

4. Place trash in lirge trash container 
^ outs ide 

5. Be sure lid is shut tig^it 

6. Wipe basket > 

?• Place clean liner in the basket 

8. Make a deep fold in outside cuff of liner 

9. Place wastebasket 

10* Take contaminated trash to designated 
place 



Direct contamination 
Skin irritation-l^andling and use of clean- 
ing chemicals 



ERRORS 



275 



(TASK STATEMENT) Dispose of Contaminated Trash 



SCIENCE 



MATK ~ NUMBER SYSTEMS 



Bacteriology-conditions affecting growth control of microorganisms 
Chemical disinfection 
Transmission of infectious disease 
Detergent action 
Dermatitis . 



Ratio and proportlon-cleaner-disinfectant/watej' 



COMMUNICATION^ 



PERFORMANCE M OPES 

1. Reading 

2. Viewing 



276 



EXAMPLE^ 



1. Label directions 



2* Trash 



SKILLS/CONCEPTS 



1. Terminology 
Comprehension- 

2. Visual analysis 



277 
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(TASK STATEMENT) Clean Refuse Containers 



TOOLS, EQUIPMENT, MATERIALS, 
OBJECTS ACTED UPON 



STEPS 



SAFETY - HAZARD 



Cleaner disinfectant solution 
Actfess to hot water spray 
Long handled brush . 
Floor squ^gee . 
Rubber gloves 
Drain rack ^ 




DECISIONS 

I. Determine if container should be 
scrubbed * 



278 



ERiC, 



!• Prepare cleaner disinfectant 

2, Assemble supplies and equipment 

3, Empty refuse container 

4, Spray inside of container with hot 
water (160^) 

5, Completely flood container 

6, Scrub with brush if needed 

7, Drain container 

8, Repeat steps 4-8 

9, Store uptfide down on racks 

10, Air dry ' . 

11, Clean area with hose 

12, Use floor squeegee to dry floor 



CUES 



1. Dried refuse* garBage 



Slips and f^lls-w^t floor 
Burns -hot water 
Broken gl^ss-cuts 

Skin irritation-use and handling of cleaner 

chemicals 
Direct contamination 



^ . ERRORS 

1. Unsanitary condition 
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(TASK ST ATEMEftjT) V Clean Refuse Containers 



SCIENCE 



,1 

BSfcterlology-conditLons, affecting growth 
Temperatyre-cjontrol 6f microorganisms 
T^smission of Infectious disease-direct contact 
Effects of friction-water pressure scrub 
Detergent actlon^"^\ 

Dermatitis cr' " ' 

Simple machine-squeegee ; ^ , 



PERFORMANCE MOD^S 



1. Sensing 

2. Seeing 

'3. Reading 



ERLC 
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.MATH - NUMBER SYSTEMS 



Measurement-temperature ' 

Ratio proportion-cleaner disinfectant/water 



COMMUNICATIONS 



EXAMPLES, 



1, Garbage odor , 

2. Cle^H. refuse container 



3. Label dlrectlpns 



I 



153 



SKILLS/CONCEPTS 




1. Smel 

2. Visual anSil 
Make judgment 

3. Terminology 
Comprehension 



281 



Duty H Caring For Cleanmg Equipment 

1 . Treat dust-mop (initials) 

^ . 2 Redreat dust- mop 

3 Disinfect equipment 

4 Clean wet mop 

5 Clean bucket and wringer 

6 Clean wax applicator, 30ft brush, and sponge 

7 Clean vacuum cleaner , 

8 Clean we^:-dry vacuum • * 
. 9 ' Clean single disc floor machine 

10 Prepare cart for day's work --^ 



282 



(TASK STATEMENT) Treat Dust Mop (Initial) 



TOOLS, EQUIPMENT, MATERIALS, 
OBJECTS ACTED UPON 



New dusc mop head or newly laundered 

dust mop head > 
Treatment board 

Treatment liquid-2oz. per foot .of head 
Metal contamer 



STEPS 



DECISIONS 



1. Determine amount of treatment to use 



283 



ERIC. 



!• Assemble supplies and equipment 

2, Place mop head on treatmenf board 
* strands up . • 

3, Pour^rejLtn^^t^xyirSS'ands 

4, Roirmop head into ball 

-S; Store in a closed metal container for 

48 hours before using 
6, Wipe off treatment board and store 



^ CUES 



!• Size of mop head 



SAFETY - HAZARD 



Fire hazard-treatment liquid 
Slipping-txeatment film on floor 
Fume inhalation 



.7 



ERRORS ; 

1. Over ^eating-a film of treatment 
deposits on floor, causing slippery 
hazard - flooring softens from chem- ' 
leal attack ^ ^ j 
Under treating - dry soil becomes * { 
air borne ' ; 

284 ' 
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FRir 



SCIENCE 


^ . " 

MATH - NUMBER SYSTEMS 


Dust retention properties of treatment 

Principles of combustioj^. 

Capillary action (absorption of treatment) 




area ' * 
time 


'\ ■ 

J 

1 


% 








\ 

\ 






\ COMMUNICATIONS 

\ ■• . ■ 


PERFORMANCE MODES 


\ EXAMPLES 


SKILLS/COMCEPTS 


1. Viewing 

2. Reading 


1. Absorption of creatrilent 

Treatment jenialnlng on board 
1. Label directions \^ ^ 

' • \ " . . 


!• Visual analysis 

Make judgment 
1. Comprehensloh 

Terminology \ . 

« 


• 
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y 
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(TASK STATEMENT), Retreat Dust Mop 



TOOLS, EQUIPMENT, MATERIALS, 
OBJECT^ ACTED UPON . 



Dust mop head . 
Treatment board 
Spray treatment 
Dust mop hanger , 
Dry tank vacuum 
Hose and attachments 



DECISIONS 



1. Determine amount of treatment to use 



mo 



STEPS 



1, Assemble supplies and equipment 

2. Dry vacuum 

'3, Place mop head on treatment board, 
strands up 

4, Part strands in the middle 

5, Spray treatment into fnop strands 

6, Store mop head hanging downward 
overnight 

7, Wipe off treatment board' and store 




SAFETY - HAZARD 



!• Size of dust mop nead 
Non-damp appearance 



Fire hazard-treatment spray 
Slipping-treatment film on floo'i: 
Fume inhalation 
Aerosol can 



ERRORS 

!• Overtreating-a film of treatment 
deposits on floor, causing a slipped 

hazard / 
Flooring softens from comical attack 
Undertreating-dry soil becomes air 

borne 

2S8 




(TASK -STATEMENT) Retreat Dust Mop 



SCIENCE 



MATH - NUMBER SYSTEMS 



Dust retention prope-reies of treatment 

Principles of combustion 

Evaporative action (penetration^-of treatment) 

Principle of suction • 

Gravity 



Measurement: time 
Estimation 



communications 
exampIes 



PERFORMANCE MODES . 



1. Viewing 
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1. Adequate treatment of dust mop 



^159 



SKILLS/CONC^TS 



.1. Visual analysis 
* Mak ing j udtment^s 
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(TASK STATEMENT) Disinfect Equipment 



TOOLS/EQUIPMENT, MATERIALS, 
OBJECTS ACTED UPON 



Disinfectant solution 

Detergent and water solution 

Pail for detergent solution 

Cloths 

Container 

Boiling water 



DECISIONS I 

1, Determine what disinfectant to use 



2. Determine disinfectant metl^od to use 



231 
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STEPS 



1. Prepare cleaner iand disinfectant solution 

2. Assemble supplies and equipment 

3. Damp dust 

4. Wash surface with detergent solution 
to remove soil 

5. Disinfect in one of the followi&g ways: 

a. Cover items with boiling Water for/ 
30 minutes or 

b. Apply disinfectant to area (spray 
solution) 

, 7. Clean*up " ^ . " 



SAFETY - HAZARD 



CUES . 

Kind of bacteria, environme^ 
liness of area, time necess^ 
organism * , 

2. Size of item or area 
Type of item 




Skin irritation - handling and use of 

cleaning chemicals 
Direct* contamination — • 
Air contamination -xlust particles 
Aerosol can ' 
Buriis - boiling water 



ERRORS 



1. Ineffective job 



2. Ineffective disinfection 
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(TASK STATEMEN T) ^Disinfect Eutpment 

SCIENCE 




Transmission of microorganisms 

Bacteriology conditions affecting growth control of microorganisms 
Chemical disinfection (agents and techniques) t 
Detergent action 

Dermatitis " . 




PERFORMANCE MODES 



1. Seeing 



/ 
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MATH - NUMBER SYSTEMS 



Mea^rement - time 

Ratio proportion'- detergent/water 

dis infectant/water 



COMMUNICATIONS 



EXAMPLES 



1. Cleaning surface 



1. Visual analysis 
Making judgmi^nts 



294 









TOOLS EQUIPMENT MATERIALS 






OBJECTS ACTED UPON 


STEPS 


SAFETY - HAZARD 


> 

Cleaner disinfectant solution 


1. Take to designated area 


Slips and falls -wet floor 


Bucket with wringer 


. 2. Rinse mops in hot water 


Skm irritation-handling and using chemical 


Wet mop 


3. Prepare cleaner disinfectant solvit ibla 


cleaners 


Utility sink 


4. Wasn mops \l 


Facial and eye injury-mop handle 




5. Rinse mops under hot riinning water |S/ 


Direct contamination 




6, Wring mops out \ ^ 




•41 


?• Striighten strands \ 






8. Cut off loose and uneven strands 






9m Hang mops to dry-mop head down 






10, Clean-up, 




t 

\ 

f 


11, Fluff out mop head prior to reuse 
• 




/ 


< 


♦ 



DECISIONS 



1. Determine when to clean mop 

2. Determine area where equipment should 
be cleaned 



^, CUES 

1. Standard-after each use 

2. Supervisor designated 
Area away from clean area 



ERRORS 

1, Unsanitary, smelly mop 

2. Spread of bacteria 
Redeposit dirt 



(TASK STATEMENT)' Clean-Wet Mops 




Bacteriology-conditions- affecting growth of bacteria 
Transmission of microorganisms-direct contact 
Chemical disinfection 
Gravity- (drying)* 
Evaporation 

Capillary action-absorption ^ ' - ^ 

Simple machine-lever . 

Dermatitis 

Compression (wringer) 



\ 



MATH - NUMBER SYSTEMS 



Ratioland proportion-cleaner disinfectant -water 



PER FORMANCE MODES 



1. Viewing 
■^T^-lteadttig 



ERiC 
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COMMUNICATIONS 
EXAMPLE^ 



1. Clean mop 
2.. Cleaning label 



\ 



SJBaLLS/CONCEPTS 



1. Visual analysis 
Make judgment 

2. Comprehension 
Terminology 
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(Vi9^SK STATEMENT) Clean Buckets and Wringers 



TOOLS, EQUIPMENT, MATERIALS, 
OBJECTS ACTED UPON 



STEPS 



SAFETY HAZARD 



Buckets 
Wringers 

Cleaner disinfectant solution 
Gong or handled scrub brush 



f 



1. Bring equipment to designated cleaning 

. ' * area \ , i 

2. Empty bdcket or pail 

3. Remove loose mop yarn, string, foreign 
matter which is snarled in wringer 

4. Rinse bucket and wringer 

5. Fill bucket witl^ 2 gallons of water 

6. Add cleaner disinfectant 

7. Wash and scrub all surfaces with brush 
8« Rinse with hot water 

9. Wipe dry 

10. Oil parts on wringer 

11. Store wringer in "release" position in 
a dry place 

12. Turn bucket upside down to dry 



Skin irritation-handling and use of clean- 
ing equipment 
Cuts and bruises-sharp edges 
Burns -hot water 



DECISIONS 

1. Determine if bucket is clean 

♦ 

2. Determine area where equipment should 
be cleaned ' 



CUES 

1. No sediment of cleaning materials re- 
main 

2. Supervisor's designation 
Area away from clean 'area 




ERRORS 
1. Inefficient cleaning 

2.. Spread of bacteria 
Rede^sit dust and dirt 



(TASK STATEMEN T) Clean Buckets' and Wringers 

SCIENCE 



Dermatitis . ^ ' 

Transmission ofmicroorganisms-direct contact 
Bacteriology-conditions affecting,grbwth control of microorganisms 
Detergent action * . i . 

Chemical disinfection ^ \^ 

Evaporation ^ \^ 

Capillary action (absorption) 

Effects of friction y 
Action of a wringer » % ^ i 

Simple machinevwringer, lever / 



PERFORMANCE. MODES 



!• Seeing 
2. Reading 



ERiC 
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MATH - NUMBER 5YSTEMS 



A 



Ratio /proport ion-c leaner dis infec tant/w 
Measurement: liquid 



^.COMMUNICATIONS 



EXAMPLES 

1. Bucket and wringers -cleanliness 

2. Label directions 




SKILLS/CONCEPTS 



' 1. Visual analysis 
Making judgments 

, 1. Comprehension 
Terminology 
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(TASK STATEMENT) hj^an Wax Applicator, Soft Brush and Spon 



TOOJ-S, EQUIPMENT. MATERIALS, 
I OBJECTS ACTED UPON 



STEP* i 


SAFETY - HAZARD 


1 

1^ Bring equipment and supplies't© aiea ^ 

2. Prepare mild detergent solution | 

3. Rinse artiple thorougjily in clean tepicT 
water . , | 

(4. Place article in solution | 
5. Wash article \ 
-6'. Rinse article in clean water • 1 
/. Cut off loose and uneven strands oi^mDp 
t. Hang & let dry ^ 


Skin irritation-handling and use of clean- 
ing chemicalar , 
; Direct contamination 

f 

* 


1 


<- 


CUES 


ERRORS 


1. Rinse water is clear 

2. Feel 

y . . . , 

3. Area away frota clean area 
Supervisor's designated arei, 


1. Unsanitary cleaning equipment 
' 2. If not dry,; ideal conc}ition for bacteria 
gtowth ' ' ' 
3. Redeposit soil, 
^Spread of bacteria 

♦ 


/ 

*0 
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Soi p solution 
Cldar water 
Wee mop 
Soft brush 
Sponges 



DECISIONS 

1. Determine if article is clean 

2. Determine if article is dry 

3. Determine area where aiKficle should 
be cleaned 
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(TASK STATEMENT) Clean Wax Applicator, Soft Brush, and Sponge 




Transmission of microorganisms-direct: contact 
Bacteriology-conditions affecting growth-bacterial action (spoilage 

^of finish product) 
Chemical disinfection 
Detergent action 
Dermatitis 
Evaporation 

Capillary action (absorption) 
Gravity 



MATH - NUMBER SYSTEMS 



Ratio/proportion-soap and water solution 



COMMUNICATIONS 



PERFORMANi^E MODES. 



^1* Touching 
2. Seeing/obsetving 

3* Reading 
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ERIC 



EXAMPLES 



1. To determine if article* is dry _ ^ 

2. To determine if water is cje^ >'V 



3. Label directions 



SKILLS/CONCEPTS 



1^ Tactile analysis 

2. Visual analysis 
Joking judgments 

3 . uSmprehens ion 
Terminology 



2 



3oe: 
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(TASK STATEMENT) Clean Vacuum Cleaner 



TOOLS, EQUIPMENT, MATERIALS, 
OBJECTS ACTED UPON 



Newspaper 
Cloths \ 
Damp cloths 
Vacuum cleaner 
Disposable bags if needed 
Cleaner disinfectant solution 



DECISIONS 

1, ^Dete*rmine.how t)ften to clean vacuum 
cleaner 

2. Determine area >vhere machine should 
be cleaned - -'^ i 



^07 



STEPS 



Disconnect machine from electrical 
outlet ^ 

Take to designated cleaning area 
Spread newspapfer qn the floor and place 
vacuum cleaner on It ' ' 
Remove and empty bag 

a. If disposable bag, throw out 

b. if cloth bag, empty on some news- 
paper^ tarefully roll up and dispose 
of 

Replace bag 

Dispose of newspaper 

Wipe machine and cord with damp cloth 

Monthly, clean with cleaner disinfect-^ 

ant 



SAFETY - HAZARD 



CUES 



1. 
2. 

\ 



After eveiy use-standard when bag'ls 
1/3 to 1/2 full 
^ppervisor's designation 
'Area away from clean a?ea 



Electric shock 
Direct contamination 
Air contamination- dust particles 
Skin irritation-handling and use of 
cleaning chemicals. 



ERRORS 

1. Inefficient cleaning 

2. Spread of bacteria - 
Redeposlt dust anti dirt 
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• > 

fTASK STATEMENT) clean VSwium Cleaner • — 




SCIENCE 


' " MATH - NUMBER SYSTEMS 


• 


Transmission of microorganism-air-lx>rne, direct contact 
Bacteriologyconditions affecting growth 
Dermatitis ^""^ 
Principle of electricity (cord insulation) ^ 

/ ♦ 


Ratio and proportion-cleaner disinfectant/water 

** t 


COMMUNICATIONS 






PERFORMANCE MODES 

1. Viewing ^ 

309 

1 


EXAMPLES 

r 

1. Clean vacuum 


SKILLS/CONCEPTS ' *" 

l: Visual analysis 
Making judgments 

• 

310 




^ 169. 
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(TASK STATEMENT) Clean Wet/Dry Vacuum^ 



TOOLS, EQUIPMENT, MATERIALS, 
OBJECTS ACTED UPON 



STEPS 



SAFETY - HAZARD 



Wet dry vacuum 

Cleaner dismfectant solution 

Cloths 



!• Disconnect machine 

2, Bring equipment to designated area 

3, Prepare cleaner disinfectant solution 

4, Remove motor unit and run to dry out 
the unit 

5« Empty vacuum aft^r each use 

6, Clean and oil casters 

7, Wipe out machine with cleaner disinfec- 
tant 

8, Dry thoroughly , 

9, Check automatic cut off mechanism. 

10, Flush hose for wet dry vacuum with 
clear water 

11, Wipe and polish exterior of vacuum and 
cord 

12, Clean attachments 

13, Store machine with top removed 

14, Monthly clean tank with disinfectant 



DECISIONS 

» 

!• Determine when to clean wet dry 
vacuum 

2. Determine if automatic cut off mech- 
anism is working properly 

3. Determine area where machine should 
be cleaned, 

311 



ERIC. 



CUES 



1, After each use 



2. Mechanism will not move yp and down 
freely ' 

Machine will not operate 

3. Supervisor's designated area 
Area away from clean area 



Electric shock 

Skin irritation-reaction to cleaner dis- 
infection. 
Motor destruction-water in motor 
Air contamination-dust particles 



I . ERRORS 

1. Unsanitary equipment in use 

2. Water will damage motor 



3. Spread of bacteria 

Redeposit of dust and dirt 
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(TASK STATEMENT) Clean WetA>ry Vacuum 



SCIENCE 



MATH - NUMBER SYSTEMS 



Transmission of microorganisms 

' Bacteriology - conditions affecting gif^wth control of micro- 
organisms 
Dermatitis 

Principles of electricity (water) 
Buoyancy (cut off mechanism) 
Chemical disinfection 
Detergent action 
Capillary action (absorption) 
Effects of friction (polishing) 



Ratio /proportion-cleaner disinfectant/water 



COMMUNICATIONS 



PERFORMANCE MODES 
( 1. Viewing 
Reading 
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EXAMPLES 



1, Clean 
Wet-dry vacuum 

2. Label directions 



SKILLS/CONCEPTS 



!• Making judgments 
Visual analysis 

2, Comprehension 
Terminology 
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(TASK STATEMENT) Clean Single Disc Floor Machine > 





TOOLS, EQUIPMENT. MATERIALS, 
^OBJECTS ACTED UPON 


STEPS 


SAFETY - HAZARD 




\ ' 
SLngle disc floor machine 
Cleaner disinfectant solution 
Warm water 
Hot water 
Cloths 

* 


1. Prepare cleaner disinfectant solution 

2. Disconnect machine 

3. Tak^ equipment to designated cleaning 
area 

4. Remove brushes or pads 

5. Rinse brushes or pads'-in warm water 

6. Agitate brushes or pads in cleaning sol- 
ution 

7. Rinse in hot water 

8. Hang to dry 

9. Check machine for loose screw, nuts or 
bolts G 

10* Wipe entire machine and cord with damp 

. cloth with machine tilted back on wheel 

11. Store machine In tinted position - 

t 


Skin Irritation -handling and use^of clean- 
ing chemicals 
Electrical shock 


RJC 


/ DECISIONS 

1. Deterhiine correct machine position 
for storage 

2. Dete;rmine area where machine should 
be cleaned 

315 

r ^ 


f . CUE? 

1. Manufacturer's Instructions ^ 
Department regulations 

2. Supervisor's designated areas 
Area away from clean area . 

t 


ERRORS 

1. Damage to brushes or pads ? 

2. Spread of bacteria : 
Redeposlt dirt 

316 




MATH - NUMBER SYSTEMS 



Dermatitis 

Osc mating. actlon-agltatlon In water 
Transmission of microorganisms 
Bacteriology-control of microorganisms 
Detergent action ' 
Chemical disinfection 
Evaporation (drying) 
•Gravity . 



Ratlo/proportlon-c leaner disinfectant/water 



: : > , 




.^MMUNICATjONS 




PERFORMANCE MODES 


-Tl -^"-^^ ' 1 

EXAMPLES 


SfKILLS/CONCEPTS 


1. Viewing / /*' 

2. Reading 


< 

1. Clean floor machine 

2. j Label directions 


Visual analysis 
^Making judgements 
2. Comprehension 
Terminology ; 
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(TASK STATEMENT) Prepare .Cart For Day's Work 



TOOLS, EQUIPMENT, MATERIALS, 
OBJECTS^ACTED UPON 



STEPS 



SAFETY - HAZARD 



Housekeeping cart 
Disposable paper supplies 
Cleaning supplies 

Equipment (broom, vacuum cleaner, pails 

mops, etc.) 
Bed linens 
Bath linens 
Trash receptacle 
Metal(container 



DECISIONS 



1. Determine needed suppftesy 

2. Eietermine needed equipment 



3, Determine number of linen sets re- 
quired 



ERJC- 



V 



!• Prepare cart at end of day for next day's 
work 

t2. Qheck equipment for cleanliness 

3. Replenish depleted supplies in cart 

4. Arrange supplies in designated places 

5. Pla^e most frequently used items near 
front ^ ~ c^*' 

6. Stack linen in complete sets or In^Iijc^, 
groups 

7. Push cart to assigned area 



CUES 

1, Tasks to be performed 

2, Tasks to be performed 

3, Number of rooms to be cleaned 



Skin irritation-handling and use of clean- 
ing chfeirficals ^ 

Fire-improper storage of treated dusting 
equipment 



ERRORS * 

1. Task performed with incorrect suppliej 
Extra trip to supply area 

2. Task performed with incorrect equip-' 
ment ^ f 

. Extra trip to supply area 

3. Extra trip to supply area 



Motion and time e<;onomy 

Bacteriology-conditions affecting growt^ control oljuicroorgan- 

Isms ' . 

Principles of combustion • 



MATH - NUMBER SYSTEMS 



/ 

Counting-supplies needed 



COMMUNICATIONS 




PERFORMANCE MODES 


EXAMPLES 


SKILLS/CONCEPTS 


' I. R^jT^ng 
2. Viewing 

• 


, 1. Morning report 
2. Correct numbers of supplies.s*^ 


1. Word recognition 
^ Comprehension 
'2. Visual analysis 

Making judgments . ^ ' . 


i 
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^' ^ 



ERIC 



Duty I 



Qontrolllng Pests 



1 Report rodent and lns«ct^ig^itlng 

2 Control insects 

3 Control rodents 



ERLC 
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(TASK STATEMENT) Report Rodent and Insect Sighting 



TOOLS, EQUIPMENT. MATERIALS. 
OBJECTS ACTED UPON 



STEPS 



SAFETY - HAZARD 



Paper 
Penc il 



DECISIONS 



1.. Deter mine need for report 



ERIO 



1. Observe insect or rodent activity 
(ex. droppings, gnawing^^ 

2. Tell supervisor or subnait writteu^eport 



None 




CiUES 



1. Droppings', sig^t, gnawings 



ERRORS 



1. Unsanitary conditions 



325 




(TASK STATEME N I ) Report Rodent and Insect Sig^tiii; 

SCIENCE 



Insect Identification 
Rodents identification 
Transmission of infectious disease 
-"Bacteriology-conditions affecting growth of bacteria 



MATH - NUMBER SYSTEMS 



COMMUNICATIONS 



PERFORMANCE MODES 



1. Seeing 

2. Writing 



ERIC 



326 



EXAMPLES 



1. Rodents, insects 

2. Report 



i 



SKILLS/CONCEPTS 

!• Make judgment 
, Visual analysis 
2. Memo format, reports 
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(TASK STATEMENT) Control Insects 



TOOLS, EQUIPMENT. MATERIALS. 
OBJECTS ACTED UPON 


STEPS 


SAFETY - HAZARD 


Insect spray 
Insect powder 

* 


!• Identify insects 

2, Remove all food and waste materials 

3, Dust or spray area * 

4, Repeat as needed 

\ 


Poisons 
. Pume inhalation 
Aerosol can 
Direct contamination . 

* 



ERiO 



DECISIONS 




^RRORS 


l.^'^Determine what insect spray or powder 


i. Type of Insect 


1. Insects not killed 


to use 


Area where Insects were sighted 




2. Determine if job is finished 


2. Insects sigjited after treatment ' 

* 


2. Inefficient job 


■ ; V 

323. 


\ 

\ 
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(TASK STATEMENT) Control lAsects 



SCIENCE 



MATH - NUMBER SYSTEMS 



Poisons 

Insect identification 

Transmission of infectious dlsease-air-borne & direct contact 
Bacteriology-conditions affect ing*growth of bacteria 



COMMUNICATIONS. 



ERIC. 



PERFORMANCE MODES 



1. Viewing 



% 

330 



EXAMPLES 



1, Dead Insects 



181 



SKILLS/CONCEPTS 



1. Visual analysis 
Make judgments 
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(TASK STATEMENT) Control Rodents 



TOOLS, EQUIPMENT, MATERIALS, 
OBJECTS ACTED UPON 



Traps 
Poisons 

Rodent resistant material to close opening 



STEPS 



Identify rodents (type and size) 
2; Close'all openings 

3. Place poisons 

4. Set traps, if needed 

5. Repeat as needed 



SAFETY - HAZARD 



Poisons 

Pinched fingers -setting traps 



< 



DECtStONS 

1. Determine whether to use traps or 
* poisons 

2n, Determine what size rodent is 



CUES 



1. Area where rodents aire found' 



2, Size of droppings 



ERRORS 
r 

1. Poisons do not kill immediately- 
animal could die anywhere 

2. Wrong method of killing 



•(TASK STATEMENT) Control Rocjents 



SCIENCE 



MATH - NUMBER SYSTEMS 



/ 



Poisons 

Rodent Lndentification 
Transmission of infectious disease-air-borne arid direct contact 



r 



COMMUNICATIONS 



PERFORMANCE MODES 



1. Viewing 

2. - Listening 
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EXAMPLES 

1. Sprung traps, dead rodents 
2; Sounds of rodents/traps 



183 



SKILLS/CONCEPTS 



1. Visual anlaysis 

2. Make judgment 



335 



Duty J Maintaining Records 

1_ • 

^ 1 Complete room report sheet 

2 Inventory housekeeping supplies and equlpmqnt^ 

3 Submit supply dnd material requisition to supej?^sor ^ 



336\ 
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(TASK STATEMENT) Complete Room Report Sheet 



TOOLS, EQUIPMENT. MATERIALS, 
OBJECTS ACTED UPON 


* 

STEPS 



SAFETY - HAZARD 


" Room report sheet 
Pen 

> - \ 

. ' ' \ 

■ 1 . ■ 

f 

« 

f, ♦ 

< 

< 


!• List occupied and vacant rooms in as- 
i ^igned are^ . 

2, Indicate the status of the room 

3. ' Indicate the condition the room was found 

with a symbol . \ 

4. Comment or note on anything damaged, 
needed, or missing in room 

5, T^rn in room report sheet at the end 
df each day ^ 

- /' 

/ 

/ 

^ ■ /. 


V 


DECISIONS 

337 


CUE$ 

t 

• 

« 

aw 


ERRORS - 
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(TASK STATEMENT) Complete Room Report Sheet 



SCIENCE 


MATH - NUMBER SYSTEMS 


1 

* 

/ 

% 


Uses of number: coding 

9 


COMMUNICATIONS 


PERFORMANCE MODES 
' 1. Reading 

2. Writing 

3. Viewing 

* 

339 


EXAMPLES 

1. Room report sheet 

2. Room report 

3. Condition cff room " 


SKILLS/CONCEPTS 

!• Terminology 
Comprehension 

2. Recognition of symbols, codes, and 
emblems 

3. Vlsual analysls 
Make judgment 

» J, 

340 i 

\ 



,187 



1 



(TASK STATEMENT) Inventory Housekeeping Supplies and Equipment 





TOOLS, EQUIPMENT, MATERIALS, 












OBJECTS ACTED UPON 




STEPS 


SAFETY - HAZARD 










Read inventory sheet 


Ladder- falls 






Pencil 


2. 


Count items to be inventoried 


Falling objects 






Ladder 


3. 


Check inventory list for comparison 








4. 


If quantity is low, consumption hi^. 












reorder 










5. 


If hi^ loss is obvious, report to 












supervisor 

• 


J 










PI ICQ 


tnnUno 






!• Determine frequency of inventory 


1. 


4 

Loss rate increaae-?0 


L Hi(?her los^ rptp 










Establishment standards 


Needed products unavailable 






















* 


V 
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(TASK STATEMENT) Inventory Housekeeping Supplies and Equipment 

SCIENCE 



MATH - NUMBER SYSTEMS 



Use of numbers-counting 

Fundamental operations -adding, subtraction 



PERFORMANCE MODES 



COMMUNICATIONS 



EXAMPLES 



1, ^Inventory sheet 

2, Inventoiy sheet 

3, Items Inventoried 



SKILLS/CONCEPTS ^ 

!• Informational reports 

2, Informational reports 

3, Visual analysis 
Make judgment 



(TASK STATEMENT) Submit Supply and Material Requisition to Supervisor 



TOOLS, EQUIPMENT, MATERIALS, 
OBJECTS ACTED UPON 



f 

I 



STEPS 



f 

SAFETY - hM<^ 



Purchase requisition form 
Pen 

Inventory list 

Catalogs, brochures, etc. 



1. 



DECISIONS 



1. Select brand, company, etc. 

2. Determine amount of product or itetp 
needed 



3. Determine date* product or item is 
needed 

4. Determine location of delivery 




1. Check Inventory of»supplles 

2. Check catalogs, etc. for Information 

3. State product or Item required 

4. Give clear description of product or 
item 

5. State how much of product or how many 
Items are required 

6. State when product or Item will be 
required 

7. sWerj^xundlcate the locatlon^where It 
It to be delivered 

8. Give form to supervisor 



CUES 

1. Standard of establlshm^enft 
Cost and budget allotment 

2. Size of establishment 
Inventory' 

Storage space available • 
Time of year* 

3. Delivery time 

Projected amount of business 

4. Business policy 



Paper cuts 




ERRORS 

1. Overspending^ 

2. Oversupply - no storage 

3. Supply depleted 

4. Incorrect delivery 
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siATEMeNT)- Submit Supply and Material RequisLtLons to Supervisory 

SCIENCE ~ ' 




ERIC. 
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• SKlLLS/COWefPTS ^ 

1. Comprehension 
Terminology ^ . 

2. f)e^rlptlon ^ 
•Spelling 

3. Recognition of symbols & dodes 



348 



191 



Appendix A Clean Gue^t Room ^ 



1 Prepare cart for day*s work 
2' Enter gtiest room 



• 3 , Complete prelim inary^room check 

4 Open windows . ' 

' ' 5 Straighten room furnishings and guest suppl 

6 .Clean ashtray 

, 7 Str b bed 

8 Clean bathroom 

9' Empty and dispose of trash • 

10 Make guest bed ' • 

11 Dust furniture 

12 , Vacuum carpet^ 

13 Complete final room check 

' 14 Complete room report sheet 
15 Leave room 
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^ ' Appendix ^Clean Discharge Unit 



1 
2 
3 
4 



/ 



.6. 

7 

8 

9 
10 
11 



Prepare cleaning supplies 
Assemble supplies and equipment 
Strip bed 
Damp dust 

bedside cabinet 

overbed table 

furniture 

footstool 

windows and sills 
radiator 



patient's closet 
telephone 
walls 

air conditioning unit 



vents 
doors 



V 



Wash and dry . 

sink 

totlet 

ashtray 
. shower and tub 
. mirror 

paper towel 

'toilet paper dispenser 
Dust mop 
Wet mop floors , 
Dispose of trash, replace liner 
Make up bed 

Replenish needed supplies 
Clean-up 



sanitary napkin receptacle 
ceramic tile ' ^ 

partition 
wastebaskets 

patient's bed an^ mattress 
all pipfe^^ ' 



ERLC 



350 



J95 



AppendixX; clean Occupied Unit' i 



/ 



1 Prepare cleaning supplies . 

1 Assemble SUppltes and equipment 

3 Clean occupied bed 

4 Damp dust • ^ 

bedside cabinet \ 

overbed table " telephone 

furniture' ' xvalls, as required 

footstool « window, air condition units 

window sills vents 

5 . Wash and dry 

sink wastebaskets ^ 

tp;Qet toilet paper dlspensfer 

^ slower or tub ^ paper towel dispenser 

ashtray cerai^lc tile walls and partitions 

mirror } 

6 Dust?mop floor | 

7 Wet mop and rinse j 

patient unit floor bathioom floor 

8 ' Dispose of trash 

9 . Insert fresh liners' 

10 ' Check for needed supplies 

11 .Clean-up 
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